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This user guide describes the operational procedures for TxPROS and the screens encountered
by users during those procedures. Motor Carriers and Permit Specialists use TxPROS to
generate permits and legal, safe routes for oversize/overweight vehicles and loads on Texas
roadways.
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CHAPTER 1 WELCOME TO TXPROS ONLINE CUSTOMER INTERFACE

PURPOSE & USERS

The TxPROS Online Customer Interface is used by Motor Carriers and Wire Services to create and maintain
their customer accounts and to create permit applications for OS/OW and temporary registration travel
within the State of Texas. This interface provides access to safe and legal routes based on the vehicle and
load dimensions and weight for such travel.

ONLINE PERMITTING & ROUTING

This web application gives customer users’ access to the customer account, permit ordering, routing,
mapping, and customer reporting capabilities of the TXxPROS system. It additionally allows for permit
submittal for those routes needed assistance or further review by TxDMV.

ONLINE PERMITTING & ROUTING AND THE TXPROS SYSTEM

This web application allows customer users to access their customer data within the TxPROS system.
Using the routing engine and the mapping engine, this application provides route generation and route
display for permits ordered through the TxPROS system. Permits and customer data are accessed from
the TxPROS database.

1 TxPROS Customer User Guide



Chapter 1 Welcome to TXPROS Online Customer Interface

CREATING AN ACCOUNT

New users of TXPROS can create their company account on the Login Page.

NOTE: This application will require pop ups. On your browser select Tools and allow or do not block pop
ups.
To create a new account:

1. Click the link for the TXPROS located on the TxDMV Motor Carrier Division (MCD) homepage
http://www.txdmv.gov/motor-carriers . Click the TxPROS icon.

This application can also be accessed directly from the link https://txpros.txdmv.gov .

2. Click the create a new company account link at the top of the page.

v‘ Texas Department of Motor Vehicles

LI TEXANE OO0, WELPNG TEXAS QRO

If you do not have an account, you may create o new company sccount. (—

Welcome to the TXPROS Permitting System |

Please login below to order permrits and manage your sccount.
if YyOou do not hawe an account, you can create one

Enter your username and password Help is provided throughout the system. A question mack icon @ iz izplayed 2

Usemame:

' field has a help message associated with it Howering over the kcon displays 3 brief
| explanation of the field: clicking on the icon will disgiey » detaiad help message

Password:

= Become a Fan Follow Us
forgot my p3ssword Far etook 1 wiltes
{ Suomit

[ femermeer ma on this computer

FIGURE 1: LOGIN SCREEN
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Chapter 1 Welcome to TXPROS Online Customer Interface

3. Onthe New Company Account screen enter all of your company information making note of the
username and password.

of Motor Vehicies

LIS TELANR GT) w5 LPWG TEAR GROw

"

To crwate » new sccount, 18 aut the form below snd click the Submit button. Reguired fisfdy are marked with an *

e Physcal adéress topn infermaton

Cospany Name*: [ Addreas”: [ First Name*: |

Company 08a: | aiy*: I Lant Name”: I

wone: [ sute”: [Select ) — I

re: [ 2ip code®: | Pasyword*: |

g [T Mailing Address s o0 = yuis Contirm Paswwond |

Emergency Contact Fisthame®s [ e R I

Emesgency Contact Last Name®s [ e I
Ermmergency Contact Mhone®: [— Oty [—

Sermit Oclivery Mothed™, [Seect ] sue®: [Seiet ¥

rpcode: [

FIGURE 2: NEW COMPANY ACCOUNT PAGE SCREEN
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Chapter 1 Welcome to TXPROS Online Customer Interface

4. Once finished click the Submit button to save the information to TxPROS. If your account set up
is successful, you will be notified as seen below.

You may then click the Home button. -

If the login was not successful you should contact MCD for assistance.

HELPING TEXANS GO ELPWIG TEXAS GROW

v;"( Texas Department of Motor Vehicles

To aate & rew accound, fill aut the foem befow and ciick the Submit buttoo. Required fialds are marked with an *,

Signup Complete!

Your new sccount has been created. The account number s 261168,

FIGURE 3: SIGNUP COMPLETE

10/2/2015 4 TxPROS Customer User
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Chapter 1 Welcome to TXPROS Online Customer Interface

NAVIGATING TXPROS
There are several useful tools to help you navigate TxPROS. These tools are located throughout the
application so that you can access them from all applicable pages. The buttons available are dependent on

the page you are on in TXxPROS.

Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

User: Michelle Hudson  Logged In: 8:34 AM  Last Login: 11/3/2014

T )

Wizard Notes Documents

FIGURE 4: TXPROS NAVIGATION BAR

HOME PAGE
Click the Home button to navigate to the home page or Customer Dashboard.

Logped b B33 AM  Ladt Loging 1

e o Dunbens

PERMIT WIZARD
Click the Permit Wizard button to initiate the Permit Wizard. The Permit Wizard poses a series of

guestions to help determine the permit that best fits your needs for the load you have.

Texis Department of Motor Vehicles

WELPO TEEANE 00 #ELFMG TESAL GROW
User: Michele Hudson  Logped re 38 AN Last Logi: 11/3/2014

Witarg Nales Documents

W

PERMIT NOTES

Click the Permit Notes button to add or read any notes for this permit application. Customers and MCD
can add and view notes for the permit application. If there is an unread note, there will be an envelope on
the Permit Notes button letting the user know there is a note waiting.

10/2/2015 5 TxPROS Customer User
Guide



Chapter 1 Welcome to TXPROS Online Customer Interface

Texas Department of Motor Vehicles

YR TERRME QO 8L MRl TEXAR GIOW
Users Michelle Hodson Loged Imc 534 AM Lt Loginr 11/3/2014

armi ‘H'| »-"7
Noles Docymunts

Wizard

»,

10/2/2015 6
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Chapter 1 Welcome to TXPROS Online Customer Interface

PERMIT DOCUMENTS

Click the Permit Documents button to add or read any documents for this permit application. Customers
and MCD can add and view notes for the permit application. To add a document it must already be saved
to your computer. You can browse your computer files to locate the document, select it, and then upload
it to TXPROS. You can select a document type from the dropdown list if you would like to better identify
the type of document being added such as an Insurance Certificate, Bill of Lading, Loading Diagram, etc.
You can also add a note to give any explanation needed for the document.

Texas Department of Motor Vehicles

SHLAWE TENANE G0 EL P TOAL IAOW

User: Michele adson  Logped e .58 AM  Last Login: 11/3/2004

Wiztara Noles Documenis
L

\

0

PAGE HELP
Click the ? in the top right corner of the page to access Help for the page you are currently on in TxPROS.

LoG Out
Click the Log Out button to log out of TxPROS.

SECTION HELP

Hover over a Blue Circle ? to access Help for the section you are currently on in TXPROS. These Help
items will explain the purpose of that section or provide an explanation to help you determine what
information you need to provide. For more detailed information for the entire page, left click the Blue

Circle ?.

10/2/2015 7 TxPROS Customer User
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Chapter 1 Welcome to TXxPROS Online Customer Interface

2: The Messages panel displays news alerts
from TxDMV.

BACK
Throughout the application when the Back button is an option, click Back to go back one page rather than

L~

using the arrow back @ in your browser.

CANCEL
Click to cancel a permit application or an action.

—cancer—

PERMIT ID

Once a permit application proceeds past selecting a type of permit needed, the screens that follow will
display the company name and Permit ID number as a reference for the user to identify the company and
Permit ID that is being worked. There will additionally be a Route Inspection ID number if the application

is associated to a Route Inspection.

Missy's Test Company
Use the form below to fill in truck and load information. Permit ID: 1870473 Route Inspection |D: 2183

PERMIT PDF IcoN
From reports and permit details, the user can view the permit PDF. Click the permit PDF icon to view a
copy of the permit. This permit PDF can be printed.

pd

10/2/2015 8 TxPROS Customer User
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Chapter 1 Welcome to TXPROS Online Customer Interface

TRAVEL ON STATE MAINTAINED R

OADS

Roads approved for OS/OW travel that are managed by the State of Texas are called state maintained
roads. In this routing system, all state maintained roads are highlighted green to aid in your selection.
You must be zoomed to a level 8 to view the green highlights. It is recommended that you be zoomed
to a level 14 to select a point on the map. Note: For additional help, the non-state maintained roads

will be displayed in gray.

EXPAND/COLLAPSE

On the Enter a Route screen you can expand and collapse the Enter Trip box to show or hide your routing
points. To edit your route expand the box to change any of your routing points. The expand and edit

function is available throughout the application where you see the expand/collapse buttons.

— P

(] Trip to Get To Load {optional) 0

Enter Trip

Origin  Border Crossin_g»_r_»}
select: | IH10, El Paso NM ™
Via Points meone V_]
Destination ' Border Crossing VJ

select:| IH10, Orange LA

¥

Validate and Run

FIGURE 5: COLLAPSE BOX TO HIDE

FIGURE 6: EXPAND TO EDIT ROUTE

10/2/2015
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Chapter 1 Welcome to TXxPROS Online Customer Interface

[ FORGOT MY PASSWORD

On the login page, a user can request their password be sent to them if they have forgotten the password.
Click I forgot my password link on the login page. You may search for password by user name or email
address. After entering one of these two fields, click Send Me My Password. You will then receive notice
that your password has been emailed to the address on file.

Enter your username and password

Username: I
Password: I

I forgot myy password.

Lost password retrieval. *

Search for password by user name or email address,
Username:

Email Address: [
Enter your user (login) name OR your email address on file.

Send Me My Password | Close |
Press the search button to have your password emailed to you.

Lost password retrieval, x

Search for password by user name or emall address,

Username: Iwaldrop
Email Address: [ i
Enter your user (login) name OR your emall address on file,

Close

Your password has been sent to the email address on file

10/2/2015 11 TxPROS Customer
User Guide



Chapter 1 Welcome to TXPROS Online Customer Interface

TXPROS CUSTOMER DASHBOARD

The Customer Dashboard, also the home page, is the primary screen for beginning new permits and routes within
the TxPROS system. It is also where you can search permits and store company information including users, yards,
and vehicle inventory to assist in permit ordering and reporting.

The dashboard is broken into four main parts.

Permits Panel
Messages Panel
Statistics Panel
Administrative Panel

PwNp

A Texas Department of Motor Vehicles
SELFNG TEXANS GO #5 0 TEXAS Gnow.
User: [onge Mauler  Logged In: 1148 PM  Last Login: &

b New Permit.. 4% Refresh (&) Search Permits

Search By: [Fermt Number  [»] | Ga. I

Peamit RoND Type Setwvitied Satin

assistance

0/11/2034 11:30
Ar
6/10/2014 G506
M
SAaLMmA 12
9/14/2014 1030
any

Parmits Issuvod Today: 4]
Permits Self-lssued Today: 0
Escrow Balonce: $4a1887

140011872758 Crane (Anmasl| Ismd

Action

1372850 Super Heavy Routing salect... < Refresh
Select
Select

140010872060  General Expred
Salect,., Order Replacemant Stickers
Houte Inspections
Sekect... Morg,..

140514872324 60-day Langeh

140514272322  General

1872153 General Select..,

S04 107
M

5/1/2014 1010
am

57172014 1030
AM
5/1/2014 1020
AM

4/14/2014 1217
Y]

/35/2004 0825
anM

Adminietrative

140502872152 Geoeral Select,

140501872130 Manufectured Housing Select..

140501872128 Manutactured Housing

140501872128  Manufactured Housing

140414871583  General

1403318718538 Mubometer (Ouartety)

FIGURE 7: CUSTOMER DASHBOARD
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Chapter 1 Welcome to TXPROS Online Customer Interface

PERMITS PANEL

The Permits Panel provides a list of all of the permits, active and expired, for your company. This list of permits can
be sorted by each header at the top of each row. It is also the starting point for beginning a new permit
application. For a description of each item on the Permits Panel, see Table 1: The Permits Panel on page 15.

a New Permit... Show: IAII l:l %% Refresh (&) Search Permits
Search By: lPermrt Number | Go I
Permit No/ID  Type Submitted Status

Routing
assistance

1872860 Super Heavy

6/11/2014 11:36
AM

6/10/2014 08:06
AM
5/14/2014 11:22
AM

5/14/2014 10:56
AM

140611872798  Crane (Annual) Issued

140610872660  General Expired

140514872324  60-day Length Issued

140514872322 General Expired

Routing

1872153 General asilstance

5/2/2014 1:17
M

5/1/2014 10:10
AM

140502872152 General Expired

140501872130  Manufactured Housing Expired

140501872128 Manufactured Housing i

5/1/2014 10:10
AM

4/14/2014 12:17
PM

3/31/2014 08:29
AM

3/20/2014 4:11
PM

140320871597  Well Servicing Unit (S/P mileage) 3’,:0/2014 409 Expired

140501872128 Manufactured Housing Expired

140414871983 General Expired

140331871838 Hubometer (Quarterly) Expired

140320871598 Western Regional Expired

3/20/2014 4:07
M

Water Well Drilling Machinery & Related  3/20/2014 4:06
Equipment PM
3/20/2014 4:04
M

140320871584  Well Servicing Unit (Annual) Issued

140320871592 Issued

140320871590  Utility Pole {Annual) Issued

3/20/2014 4:02
M
3/20/2014 3:58
M
3/20/2014 3:57
M
3/20/2014 3:55
M
3/20/2014 3:53
M
3/20/2014 3:51
M
3/20/2014 3:43
M

3/20/2014 3:47
M

1871586 Timber (Annual) Issued

140320871581  Temporary Registration Expired

140320871576  Self-Propelied Off-Road Equipment Expired

140320871574  Rig-Up Truck / Unladen Lift (Annual) Issued

1871571 Ready-Mixed Concrete Truck (Annual) Issued Select...

140320871570  Portable Building Expired Select...

1871567 Over-Axle (1547) Issued Select...

Issued Select...

Show: |25 Records .

140320871566  Manufactured Housing (Annual)

FIGURE 8: THE PERMITS PANEL

10/2/2015 13 TxPROS Customer
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Chapter 1 Welcome to TXxPROS Online Customer Interface

If the customer has been set up as a wire service, the Permits Panel will look slightly different. Each
company that the wire service orders permits for will be presented as a dropdown listing within the panel
with each of that company’s permits displayed. You must contact MCD to be set up as a wire service.

Note: The wire service can only view permits they ordered for the customer. They will not be able to view
other permits for that customer. A wire service must know the customer number to order permits for
another company.

Clicking the down %) putton will expand the section and allow the active permits for that company to be
viewed. 11111didn’t know where to check for figure 9 changes.

@ New Permit... Show: | All E| ; Refresh -%- Search Permits

.

%) BRIDWELL OIL COMPANY - 1

Permit MofID  Type Submitted  Status Action
1342506 General Unfinished Select...

¥ C.W.&A., Inc.-1

(%) COMAL TRANSPORTATION, LLC-1

(¥ DAWSON GEOPHYSICAL CO.-1

(¥) FEW READY MIX CONCRETE COMPANY - 1

(%)  ProMiles Drayage, Ltd. - 12

(%) ProMiles Software Development Corporation - 8

Show: 25 Records |z|

I
FIGURE 9: PERMITS PANEL FOR A WIRE SERVICE

10/2/2015 14 TxPROS Customer
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Chapter 1 Welcome to TXxPROS Online Customer Interface

TABLE 1: THE PERMITS PANEL

Element

Function

New Permit

Initiates a new permit for the company

Show (at the top of
the Permits Panel)

Dropdown that allows you to select different statuses of permits so that they
will be displayed in the Permits Panel

All Displays all of the permits for that company

Unfinished Displays permits which have been started but not yet
submitted to TxDMV

Pending Displays all permits which have been submitted to TxDMV
but have not yet been approved

Issued Displays permits which have been issued by TxDMV and are
still active

Expired Displays permits which have expired

Call Back Displays permits the Permit Office has requested additional

information for. The permit is put in call back status for the
customer to contact the Permit Office.

Refresh

Allows you to refresh the current list in the Permits Panel

Search Permits

Enables the Search By function of the panel. When searching for items such as

Permit Number, VIN Number, and License Plate, you do not need the entire

number. However, the more you enter of the number you are looking for, the

more refined your results will be.

Permit Number

Search by a particular permit number

Vehicle Search by a particular vehicle

Permit Type Search by a particular permit type

Issue Date Search for permits that were issued on a particular date
Start Date Search for permits that have a specific start date

VIN Number Search by a particular VIN number

10/2/2015
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TABLE 1: THE PERMITS PANEL
Element Function
License Plate Search by a particular license number
Customer Search by a particular customer reference number. This is an
Reference optional field that enables the customer to associate a
permit to a particular job, job number, or some other
internal tracking reference.
Yard Search by a particular yard name
Permit No/ID Lists the permit number for the permit displayed on that row, or the permit ID
for an application that has not been completed, or is waiting on some action.
Clicking the permit number will allow you to see the PDF of the permit as it
was when issued.
Type The type of permit listed on that row
Submitted Timestamp of when the permit application was submitted to MCD
Status The current status of the permit listed on that row
Action Various actions that can be applied to the permit listed on that row. For more

111111 left the 4
notes to the right . |

wanted to make sure

before deleting.

information on these actions, see page 18.

Note: The actions available are determined by the status of the permit.

View Permit View permit details of a selected permit

Edit Permit Edit the details of a pending permit

11111 Deleted in production

Copy Permit Copy the variables of a selected permit into a new permit

application

Resume Permit

11111

Resume a permit application that has not been completed
and has not been submitted to TxDMV

Deleted in production

Cancel Permit

11111

Cancel a permit before it is approved by TxDMV

Deleted in production

10/2/2015

16 TxPROS Customer
User Guide




Chapter 1 Welcome to TXxPROS Online Customer Interface

TABLE 1: THE PERMITS PANEL

Element Function

Queue Position | Display the overall placement of a permit in the TXDMV

11111 queue

Deleted in production

Show (At the bottom | Designate how many permits will be displayed on each page of the Permits
of the Permit Panel) | Panel as seen on figure 8
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Once you have ordered permits or saved a permit application, they will be listed in the Permits Panel on
your Customer Dashboard. From this list of permits there are several actions you can take.

RESUME PERMIT:

Permits that have been started but have not been submitted to TXDMV have a status of Unfinished and
can be resumed. Users can make any allowed changes to a permit application when it is resumed and can
complete the permit application for issuing. Fields that cannot be changed will be locked.

1. Locate the Unfinished permit application you wish to resume on the Permits Panel on the Customer
Dashboard.
2. Inthe Action column, click Select then Resume Permit.

Permit No/ID Type Submitted Status Action

4706045 General Expired Select...

4704508 General Unfinished — Select...

4704491 General Unfinished —"ﬁ‘ Resume Permit
4585050 General Expired Sele Cancel Permit
4576813 General Expired Selec... |

ASARSTT Tarmnnrans Bagictratinn Vnidod IBofimd Solort | |

You will be presented with the Order Permit screen as described on page 67.

3. Make any allowed changes.
4. Complete the permit application process or click Save and Exit to continue at a later time.

10/2/2015 18 TxPROS Customer
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CANCEL PERMIT:

Permits can be canceled if they are Unfinished or Pending in the Status column of the Permits Panel. The
Unfinished status reflects that you have not completed nor submitted your application to TxDMV. The

Pending status reflects that TxDMV has not yet processed the application into a permit.

Locate the permit application you wish to cancel on the Permits Panel.

2. Inthe Action column, click Select then Cancel Permit. The system will ask you to confirm that you

wish to delete this permit.

E Permit No/ID Type Submitted Status Action

l| 4706045 General Expired Selact...

|| 4704508 General Unfinished Select...

} 4704431 General Unfinished \&}EIE . Resume Permit
|| 4585050 General Expired \E T B
|| 4576813 General Expired Selecw... %
HASARST T Tormnorans Bogictratioem wWinidod /B afiind Solort

3. Click OK to Cancel or delete this permit application.

Message from webpage

o]

:l Are you sure you wish to delete this permit?

Cancel

You can also cancel a permit while in the permit application by clicking the Cancel button.

o canee

10/2/2015
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VIEW PERMIT:

If a permit has a status of Pending or Issued, you can view the permit details for that permits.
1. Locate the Pending or Issued permit you wish to view on the Permits Panel.

2. Inthe Action column, click Select then View Permit.

When you click View Permit from the Action column on the Customer Dashboard, the Permit Details
screen is displayed. From this screen you can view all the history for this particular permit or permit
application including the actual permit PDF. You can also email or fax a copy of the permit.

See Table 2: Permit Details on page 21.

Balow is detailed Infarmution about permit number 140611877798

Permit Number: 140611872798

Source! Internet

Company: ProMies Drayage

Type: Crane (Annual)

Status: Issued

Created by: Tim Pilcher

Delivered by Web Download

Resend by Fax or Email to | L

Hasue Date: §/11/7014 13:36 AWM Start Date: 6/11/7014 End Date: 6/40/2015

Vehicle and Load Changes Docs / MOFs Fon Itarms Spocim Items Ragestrations Payments Notes Route

Conditions.
Vehicle and Load

Load Description
Mobile Crane

Industry
Agricultural Products

Vehicles Used For This Permit
Unit Number Type Make Year State License VIN

4949 Tractor Mack 2012 TX Ma845  MAKVIN4949

Load and Dimensions

Below is a table containing the dimensions used when creating and routing this permit.
Dimensions

Width: 1011, Height: 14N Length: Legal

Weight: 30000 Front O'Hang: Legal Rear O'Hang: Logal

Lowhboy: Yes Hydraulic: Ne

2
Oistances: 12 i

Weights: | 10000 § 20000

2 of Twes: 2 4

Tire Sizes

FIGURE 10: VIEW PERMIT DETAIL DISPLAY
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TABLE 2: PERMIT DETAILS

Element Content
Details Permit number, Source, Company name, Permit type, Permit
status, Person who created permit, How the permit was
delivered and Permit dates
Functions Resend permit by fax or email. Enter the complete email

address or 10 digit phone number (including area code) and
click the appropriate send button.

Vehicle and Load

Vehicle and load description from the permit application

Changes Audit trail of changes throughout the life of the permit
including amends

Docs/PDFs View or add documents for the permit. View the permit PDF.

Fee Items Fees associated with the permit

Special Items

Special items for the permit

Registrations

Vehicle and trailer registrations with the permit

Payments Payment amount and method of payment for the permit
Notes View and add notes for the permit.
Route View, zoom, and print the map or route for the permit.
Conditions Conditions for the permit
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EDIT PERMIT:

Permits can only be edited when they have a status of Pending as seen in the Status column of the

Permits Panel. The Pending status reflects that TxDMV has not yet processed the application into a

permit. This is the only status that will allow you to edit a permit.

1. Locate the Pending permit application you wish to edit on the Permits Panel.

2. In the Action column, click Select then Edit Permit.
1852672 Genera 5/ Pending Select, EE— rrem
v O
110530852671 Genera 5/ ssued . View Permit
1852670 Genera 5/ Pending Sel Edit Permit
1852668 Genera 5/2 Pending Seieg h )
—— - E Copy Permit
1852662 Genera Unfinished Selec
110529852661  Genera 5/28/2011 07:0 ssued Selec EO‘lleue Position
1R5728E0 3 £ < ¢ = e
1852660 Genera Unfinished Selet Etancel Permit
1RS52R40 General linfinicsherd Seler —

You will be presented with the Order Permit screen as described above on page 67.

3.
locked.
4.
CoPY PERMIT:

Go through the permit application and edit any allowed fields. Fields that cannot be changed will be

Complete the permit application process or click Save and Exit to continue at a later time.

A permit can be copied to a new permit application when it has a status of Pending or Issued.

1. Locate the Pending or Issued permit you wish to copy on the Permits Panel.
In the Action column, click Select then Copy Permit.
A new permit application will open with all of the information filled in from the copied permit.
3. Proceed through the permit application verifying and changing any allowed information.
4. Complete the permit application process or click Save and Exit to continue at a later time.
10/2/2015 22 TxPROS Customer
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QUEUE PoSITION: 11111 AGAIN, NO PENDING PERMIT TO CHECK THIS AGAINST
A permit with a status of Pending can display the position it has in the TxDMV Queue.

1. Locate the Pending permit you are inquiring about on the Permits Panel.
2. Inthe Action column, click Select then Queue Position.

A window will be displayed telling you the position this permit has in the queue and the timestamp of the
last permit issued from that queue.

QueuePosition x

This permit is in the HUB Permitsqueue
Its current position is

20f 2

Last permit issued from this queue was submitted on
081911 1:28 pm

3. Click the X to close this window and return to the Customer Dashboard.
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MESSAGES PANEL
The Messages Panel will display any messages to your particular company from MCD as well as messages
or announcements sent to all customers or to a group of customers if your company is included in that
group. Check this panel for messages regarding updates to the system and scheduled downtime as well as
helpful hints and functionality changes.

2: The Messages panel displays news alerts

from TxDMV.

L=

Figure 11: Messages Panel

STATISTICS PANEL
The Statistics Panel will display basic information about the company’s Escrow, HUB Closeouts and 1547

permits. 11111 There are pretty significant changes to this figure in production compared to what it was
before.

~% Refresh

Permits Issued Today: 0
Permits Self-Issued Today: O
Escrow Balance: 541887

Order Replacement Stickers
Route Inspections
More...

FIGURE 12: THE STATISTICS PANEL
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TABLE 3: THE STATISTICS PANEL

Element Function

Refresh Refreshes the Statistics Panel to display the most recent information

Permits issued today | 11111

Permits self-issued 11111
today

Escrow Balance The company’s current escrow account balance

Order replacement 11111
stickers

Route inspections 11111

HUB CLOSEOUT/REISSUE 11111 NO LONGER FOUND ON STATS PANEL BUT WANTED TO
MAKE SURE ALL THIS SHOULD BE DELETED BEFORE I DID
On the Statistics Panel is the ability to closeout or reissue active HUB permits.

1. To closeout or reissue a HUB permit, click Manage to the right of HUB Closeouts on the Statistics
Panel.

L ———

%% Refresh
Escrow Balance: $19096.17

HUB Closecuts: 1 Maﬂage h

1547 Permits
More...

The HUB Closeout screen will open listing your current HUB permits.

Current HUB Permits

Permit

VIN Expire Date Action
Number P

8/18/2011 12:00:00

110518967465 12345
AM

Closeout/Reissue
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2. Click Closeout/Reissue to closeout or reissue this HUB permit.

3. The form that is displayed will list the Permit and VIN numbers from the original HUB permit
application. Enter the ending HUB reading and serial number in the spaces provided.

HUB Closeout for Permit
Enter required information
Permit Number 110518967465
VIN 12345

HUB End Reading

HUB Serial &

pr—

4. Click Submit to closeout or reissue this HUB permit or click Cancel to cancel this action and return to
the HUB Closeout screen.

After you click Submit, the screen will expand allowing you to pay for this permit and close it out or to
reissue and pay the amount currently due.

5. Toreissue, check the box next to | would like to reissue this permit to reissue your HUB permit.
Note: If you do not wish to reissue, do not check the box. Continue to Pay Now.

6. Click Pay Now to pay the amount due.
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Enter required information
Permit Number 110821967581
VIN 12345

HUB End Reading 1560

HUBSerial# (1234

P o e

Amount Due: $31.07
01 would like to reissue this permit.

Pay ow

A payment screen will open for you to enter your payment information.

Amount Owed: $31.07 for 1 Permit(s)
Select Payment Method:

0 [Select - VV‘\

seomt - Cance

7. Select your method of payment, enter any additional information the system may require such as
credit card information, and click Submit.

If your payment is successful, the HUB Closeout Successful screen is displayed.
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8. Click Return to Dashboard to return to the Home Page or click Return to HUB Permit List to closeout
or reissue another HUB permit.

The HUB permit has been closed out and reissued.

e Return to Dashboard
e Return 1o HUB Permit List

i

2

g HUB Closeout Results
i

§

Q

Your reissued HUB permit is now available from the Customer Dashboard.

E New Permit... Show: | All v %% Refresh (¥) Search Permits
Permit No/ID Type Submitted Status Action
110821567581 HUB 8/21/2011 08:16 AM ssued Select...

NOTE: If you do not enter the correct serial number or if your ending HUB reading is less than the
beginning HUB reading from when your first ordered the permit, the system will prompt you with
questions or error messages depending on your entry. You must have the correct serial number and
HUB reading to complete the Closeout/Reissue process.

1547 REPLACEMENT STICKERS 11111 THIS ALSO CHANGED NO LONGER USED IN
PRODUCTION THAT I CAN FIND (THROUGH THE END OF PG. 25)

On the Statistics Panel is the ability to order replacement stickers for 1547 permits.

1. To order a replacement sticker for a 1547 permit, click 1547 Permits on the Statistics Panel.

L —

%% Refresh
Escrow Balance: $15062.17

HUB Closecuts: 1 Manage

1547 Permi:s‘_—

Meore...

The Order Replacement Stickers screen will open listing your current 1547 permits.
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Order Replacement Stickers for Rays test company

Permit Number Permit Type Start Date End Date
110703565684 Over-Axle (1547) 7/3/2011 7/3/2012
110707965825 Over-Axle {1547) Agricultural 7/7/2011 7/7/2012
110810567147 Over-Axle (1547) 8/10/2011 8/10/2012

2. Click the permit number for the 1547 permit that needs a replacement sticker.
A payment screen is displayed.
3. Select a payment method and enter the requested payment information. Click Submit.

A mailing address screen is displayed.

Wiker Brpha et S bers Sor R ISt rovpery

Maiirg Gdd-we

Yoout payrvest ey angs trvwed

4. Select a Courier or method of shipping, enter the correct mailing information and provide billing
information for the courier. The fields saved in your Customer Data from the Administrative Panel on

the Customer Dashboard will auto populate.
5. Verify all information is complete and correct and click Submit.

You will be returned the Customer Dashboard and your replacement sticker will be mailed.
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THE ADMINISTRATIVE PANEL
The Administrative Panel allows each company to define and alter their account information.

= Administrative e

i "

€ Company Data [ Reports ]

' Bid Route

[ Time Period Rte ]

@ Escrow

FIGURE 13: THE ADMINISTRATIVE PANEL

TABLE 4: THE ADMINISTRATIVE PANEL

Element Function
Company Data Opens the Company Information screen
Customer # The customer’s unique ID number as given by TxDMV
Company The official company name
DBA The company’s DBA (Doing Business As) if applicable
Phone The primary contact phone number for the company
Fax The primary fax number for the company
Email The primary email address for the company
usbDOT The company’s United States Department of Transportation
number (if company has one)
MCR The company’s TXDMV number ( if company has one)
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TABLE 4: THE ADMINISTRATIVE PANEL

Element Function
Delivery The company’s default delivery method to be used for
Method issued permits. The delivery method can be changed from
the default when ordering a permit.

Email Permits will be emailed to the email
address on file unless changed in
application.

Web Permits will be downloaded by the

Download company. These and all other issued
permits can be accessed from the Permits
Panel.

Fax Permits will be faxed to the fax number on
file unless changed in application.

Mail Permits will be shipped to the mailing
address on file.

Courier Permits will be sent to the company via
courier to the physical address on file.

Contacts List of contacts for the company
Addresses List of addresses for the company
Yards Contact information for separate yards for the company
Users Contact information for company users
Vehicles Listing of the company’s vehicle inventory in TXxPROS. These
vehicles can be used to populate information on the permit
application.
Bid Route Allows a route to be generated without actually submitting an application to
TxDMV. This feature is provided as a service for quoting loads.
Escrow Displays an escrow transaction listing, allows for deposits to escrow with a
credit card, and allows for reports to be printed
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TABLE 4: THE ADMINISTRATIVE PANEL

Element Function

Reports Allows customers to view and print various reports

Time Permit for Rte Allows customers to obtain TxDMV approved routing for a time period permit
that was previously obtained

COMPANY DATA

The Company Data button opens the Company Information screen. This screen is partially populated
from the information entered when the account was set up. Other information such as the USDOT
number and MCR number can be added here to use as an the authority needed when ordering permits.
When making changes to the Company Information screen, click Update to save your changes.

In this Company Information screen is a place to add, edit, and delete items from your Company Assets.
Here you can add contacts for your company, add addresses for your company, designate yards for your
company, add users that can access your account, and maintain a vehicle inventory.

Note: It is not mandatory to add information to the data fields below. This capability has been provided as
an aid to the customer to save time when applying for permits and to provide better reporting
capabilities.

11111 Bond type, start date, and end date were added to production. Not sure if we need to add
description or not.
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TXPROS Customer Management Portal

Company Information

Customer &

Company™®
DBA*
Phone*
Fax*
Email*
uspoT
MCR

Delivery Method:

260404

‘Jones Trucking

|

512.123.1234
512.123.5678

Ijonestkg@txtrk,com

[ ]

[ ]

[ Update ] [ Cancel ]

Company Assets

B4 Contacts

B Addresses

’ Yards

ﬁ Users

R, Vehicles

w
| Steve Jones v |[Edit] [New]
| Mailing v [Edit] [New] &
[ v|Edt] [New] @
| Steve Jones v [Edit] [New] @
| e ) @

FIGURE 14: COMPANY DATA
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CONTACTS
Any person that will need access to the TxPROS system, or any person that might need to be contacted by
TxDMV at any step of the permitting process should be added into the system as a Contact.

Note: Just because a contact is entered into the system does not mean that they will be able to log into
TxPROS. Each contact must be set up as a user to log into the TxPROS system.

To add a new contact:

1. Click the Company Data button in the Administrative Panel.

o Company Data

2. Click the New button to the right of Contacts.

Company Assets

&4 Contacts Steve Jones '@

The Contact Information window opens.

Contact Information (7]
First Name:
Last Mame:
Phone: Type: | Business |E|

Location:

[ Insert] [Cancel ]

3. Enter the appropriate data for the contact you are adding.
4. Click the Insert button to save or the Cancel button to discard changes.
The new contact will appear in the Contacts dropdown list.
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To edit a Contact:

1. Click the Company Data button in the Administrative Panel.

€© company Data

2. Choose the contact to be edited from the dropdown list.
3. Click the Edit button to the right of Contacts.

Company Assets

B4 Contacts | Katie Jones New

g

&4 Addresses |Steve Jones 77![ Edit | [ New |

The Contact Information window opens.
4. Change the information for the contact as needed.
5. Click the Update button to save or the Cancel button to discard changes.

Contact Information “

First Name: |Katie }

Last Name: |Jones }

Phone:  |512.234 5678 [l Permiting €9

Location: | }

[ Update ]«.” Cancel ]
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To delete a Contact:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Choose the contact to be deleted from the dropdown list.
3. Click the Edit button to the right of Contacts.

Company Assets
B4 Contacts Katie Jones
B4 Addresses |Steve Jones

The Contact Information window opens.
4. Click the Delete button to delete or click

Cancel to exit without deleting.

Contact Information

First Name: Katie

J

Last Name: |Jones

b

Phone: ’512 234 5678

‘ Type: : v{

Location: \

J

| Update | | Delete }&lﬂ'}'

The contact will be deleted.
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ADDRESSES

The mailing and physical address information is stored here for the company. The mailing address will be
the default address used if the delivery method of mail is chosen for a permit. The physical address will be
the default address used if the delivery method of courier is chosen for a permit.

To add a new address:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Click the New button to the right of Addresses.

Company Assets
& Contacts | Katie Jones v
&4 Addresses jiﬂailing v i' A

The Address Information window opens.

Address Information e
e [Mailng v
Address 1* ‘

Address 2:

City*

State® Zip*

Ceounty:

[Insert][ Cancel ]

3. Enter the appropriate data for the address you are adding.
4. Click the Insert button to save or the Cancel button to discard changes.
The new address will appear in the Addresses dropdown list.

10/2/2015 37 TxPROS Customer
User Guide



Chapter 1 Welcome to TXxPROS Online Customer Interface

To edit an Address:

1. Click the Company Data button in the Administrative Panel.

€© company Data

2. Choose the address to be edited from the dropdown list.
3. Click the Edit button to the right of Addresses.

Company Assets

& Contacts ;:Katie Jones v
&4 Addresses {lvlailing

The Address Information window opens.
4. Change the information for the address as needed.
5. Click the Update button to save or the Cancel button to discard changes.

Address Information s

yoe:  [Mailing ]

Address 1* 2612 G;rth hoé&

Address 2: d
City™* ;éeau monf V J
State® T‘f\ Zip* ‘777 iO

County: izlef}e rs o

[ Update ]*{-B'elete ][ Cancel ]
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To delete an Address:
1. Click the Company Data button in the Administrative Panel.

© company Data

2. Choose the address to be deleted from the dropdown list.
3. Click the Edit button to the right of Addresses.

Company Assets

&4 Contacts :lKatie Jones 7\:}
&4 Addresses i:r'v'lailing

The Address Information window opens.
4. Click the Delete button to delete or click Cancel to exit without deleting.

Address Information "
Tpe  [Mailing (]

Address 1* 2612 G:’:lrth h-oa&

Address 2: J
City* :éeau montﬁ 3
seet [1X | zer [77700

County: Llefferso

[ Update ] [ Delete ]*aneel-]-

The address will be deleted.
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YARDS

Some companies divide their operations into separate operating units. These operating units may be
called Yards, Divisions, Terminals, or another preferred terminology. The TxPROS system allows customers
to divide their fleet into separate operating units and uses the term yards to define these. Vehicles can be
assigned to a yard. Permits requested for these vehicles will be assigned to the vehicle’s yards. For some
companies, this capability facilitates searching for permits and reporting on permitting operations. This
yard capability is provided by MCD as a service to its customers and is optional. Customers are not
required to use this service. Permits ordered by MCD permit specialists will not have yard information.

To add a new Yard:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Click the New button to the right of Yards.

Company Assets

S contacts | [Katie Jones v [Edt]
54 Addresses Mailing v [Edit]
@ voras =y New

The Yard Information window opens.

Yard Information ﬁ'
Yard Name:
Email:

Phone: Fax:

Delivery: EMail |E|

[ Insert] [ Cancel ]

10/2/2015 40 TxPROS Customer
User Guide



Chapter 1 Welcome to TXxPROS Online Customer Interface

3. Enter the appropriate data for the yard you are adding, and select a default delivery method for
permits.
4. Click the Insert button to save or the Cancel button to discard changes.

Yard Information (7
Yard Name: :;Beaumont West End

Email: irjionestkgAbrptr@_txtrk com

Phone: (4098921234 | Fax: [409.892 5678
Deiivery: | R ¥

[ Insert W]

The new yard will appear in the Yards dropdown list.
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To edit a Yard:
1. Click the Company Data button in the Administrative Panel.

€© company Data

2. Choose the yard to be edited from the dropdown list.
3. Click the Edit button to the right of Yards.

Company Assets

B4 Addresses

& Contacts (Vlz;iie Jones ‘:.@J |New|
Mailing H[Ed)
' Yards ‘Beaumont West End

The Yard Information window opens.
4. Change the information for the yard as needed.

5. Click the Update button to save or the Cancel button to discard changes.

Yard Name: ereaumont West End
Email: Ljplwestlggb'pt@txtrk com l

Phone:  [409.8921234 | Fax: [409 892 5678

Yard Information 0
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To delete a Yard:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Choose the yard to be deleted from the dropdown list.
3. Click the Edit button to the right of Yards.

Company Assets

B4 Contacts }rKatle Jones 7 ‘i
2 paaremes_| [vhiing HED
' Yards iEieaumont West End

The Yard Information window opens.

4. Click the Delete button to delete or click Cancel to exit without deleting.

Yard Information
Yard Name: _WB'eaumont West End
Email: Jonestkgbpt@txtrk.com

Phone:  [409.8921234 | Fax: [409 892 5678

Delivery: l‘

[ Update ] [ Delete w

°

The yard will be deleted.
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COMPANY USERS

TxPROS users will have the ability to log into the TXPROS system and order permits. The person who sets
up the company account will be designated as an account supervisor and have the ability to add new
users to the company account. When a user is added they will be designated as an account supervisor or
as a user. Only account supervisors can add, edit and delete other users.

To Add a New User:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Click the New button to the right of Users.

Company Assets

&4 Contacts v:Katie Jones _v;f

M addresses || Mailing ED

9 oo Beaumont West End _ W[E4H]
| =y

& Users Steve Jones

The User Information window opens.

User Information 7]

First Name* | | | Deactivate
Last Name* | ' | Lock Out

Legin®
Email:

Phone:

Password® ‘

ReType Password: :

User Type: | User

Vj
[lnsen ][ Cancel ]
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3. Enter the appropriate data for the user you are adding.
4. Click the Insert button to save or the Cancel button to discard changes.

User Information e

O *\
Last Name* ﬁSmith \ Lock Out

Login® {eddie \
Email: ﬁ:esjonestkg@t,trk,com \
Phone: 1512 123 2345 |
Password* Y:oooooooo

ReType Password: Y oooooooool

User Type: | User v

[Insenj‘nﬂd—

The new user will appear in the Users dropdown list.

Note: The new user will immediately become active and can log into the TxPROS system using the
username and password you supplied.
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To edit a User:

1. Click the Company Data button in the Administrative Panel.

€© company Data

2. Choose the user to be edited from the dropdown list.
3. Click the Edit button to the right of Users.

Company Assets

Contacts ’Katie Jones v E[Edit] [New]

Addresses l[vlailing vj![Edit] [New]

@ varas | Beaumont West End ng[Edit] [ New |

ﬁ Users Steve Jones v E[Editw
Steve Jones i

g :

The User Information window opens.
4. Change the information for the user as needed.

5. Click the Update button to save or the Cancel button to discard changes.

User Information

°

[ Change Password ]

——
User Type: | Supenvisor (¥ |

[ Update JHCancel ]

First Name® |Eddie | | Deactivate |
Last Name* | Smith | [ Lock Out |
Login® |eddie ’
Email: esjonestkg@txtrk.com |
Phone:  |512123.2345 |
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To deactivate a User:

There may come a time when you need to deactivate a user. To do this, follow the same steps as editing
a user but click Deactivate rather than Update. This user will not be able to log in to the system. Only
customer users set up as a supervisor can deactivate another user for the company.

When you deactivate a user, the button will change to say Activate. To activate a deactivated user, follow
the same steps as editing a user but click Activate rather than Update.

IIG

Lock Qut Lock Out

Deactivate

To unlock a User:

Should a user become locked out of the system due to too many attempts to log in with the incorrect log
in information, a company supervisor can unlock them. Once a user is locked out, the Lock Out button will
change to Unlock. Click Unlock to allow the user to log in to the system.

Deactivate Deactivate

IIG
II¢

Lock Out Unlock
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To delete a User:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Choose the user to be deleted from the dropdown list.

3. Click the Edit button to the right of Users.

v [[Edit | [New]

Company Assets
Contacts ’ Katie Jones
Addresses ’ Mailing

ng[Edit] [New]

[ Beaumont West End

v [Edit] (New]

Steve Jones

v E[Edit e

Steve Jones
Eddie Smith

| New |

The User Information window opens.

4. Click the Delete button to delete or click Cancel to exit without deleting.

User Information

o

First Name* |Eddie | | Deactivate |
Lest Name® | Smith | | LockOut |
Login® y [
Email: ’esjonestkg@tmk com [
Phone: 512 123.2345 l

[ Change Password ]

User Type:

[ Update ][ Delete W

The user will be deleted and will be unable to login to the TxPROS system.
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VEHICLES

A company can choose to keep a listing of its vehicle inventory. These vehicles can be used to populate
information on the permit application. Vehicles may include trucks, trucks/tractors, and or trailers.
Vehicles can also be assigned to a yard to aid in reporting by yard or location. Yards must be entered in
the Yard Company Data before assigning to a vehicle.

To Add a New Vehicle:

1. Click the Company Data button in the Administrative Panel.

© company Data

2. Click the New button to the right of Vehicles.

Company Assets

5 Contacts [ Katie Jones v [Edit] [New]
M addresses | [ Mailing MED
@ verds |Beaumont West End v |[Edit]
Bom | [Sonies YED

Lﬁ Vehicles | | _.a_'—kl New'

The Vehicle Information window opens.

Vehicle Information (7
MNumber:

Make: Year:

WIN:

Flate: State:

Yard: Select... |Z|

[ Insert] [ Cancel ]

10/2/2015 50 TxPROS Customer
User Guide



Chapter 1 Welcome to TXxPROS Online Customer Interface

3. Insert the appropriate data for the vehicle you are adding.
4. Click the Insert button to save or the Cancel button to discard changes.

Vehicle Information “

Number: |4

Make:  |Mack Year: 12006
VIN: 6587493

Plate:  |HHJOB5 | state: [TX

vard: | Beaumont West End ¥ |

[ Insert }@-ﬂ-]

The new vehicle will appear in the Vehicles dropdown list.
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To edit a Vehicle:

1.

2.
3.

Click the Company Data button in the Administrative Panel.

€© company Data

Choose the vehicle to be edited from the dropdown list.
Click the Edit button to the right of Vehicles.

Company Assets

& Addresses

' Yards
& Users
!Lh Vehicles

Contacts ‘Steve Jones _\1“ Edit| |New|

| Mailing v |[Edit] [New]

| Beaumont West End v | Edit| [Mew]

’ Steve Jones :][Edit] [New]

G Petenit 195 AJ0E

The Vehicle Information window opens.

4. Change the information for the vehicle as needed.

5. Click the Update button to save or the Cancel button to discard changes.

Vehicle Information

e

Number: |3

Make: ‘Peterbilt

| vear: [1985 |

VIN: \12367{_5

|

plate: ‘RJJQOZ

Yard: 1Select,, »

¥

[ Update ]«Hm ][ Cancell ]
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To delete a Vehicle:

1. Click the Company Data button in the Administrative Panel.

€ company Data

2. Choose the vehicle to be deleted from the dropdown list.
3. Click the Edit button to the right of Vehicles.

Company Assets

&4 Contacts ;Steve Jones vh'[m] [WJ
& Addresses Mailing ?[ﬁ] [E]
@ vards iBeaumoQt West End E;[Edit] [NGWJ
& Users | Steve Jones \:@] [Wﬂ]
B, Vehicles WEdit | [New|

The Vehicle Information window op

4. Click the Delete button to delete or click Cancel to exit without deleting.

ens.

Vehicle Information

®

Number: l3

Make: E—F’eterbilt

\ Vear: ?}935 \

vin: 123676

Plate:  [RIJO02

‘ State: EI'X ‘

Yard: fSelec’(,.,

[ Update ] [ Delete M

The vehicle will be deleted.
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BID ROUTE

The Bid Route page will allow a user to enter a vehicle and its load dimensions to create a route without
submitting a permit application to TxDMV. This feature is provided as a service for quoting loads. A valid
permit and route will be required for travel. The supplied route cannot be guaranteed and should not be
used on the date of travel. This tool is for quoting purposes only.

To use Bid Route:

1. Click the Bid Route button in the Administrative Panel.
' Bid Route
2. Enter your load dimensions into the Enter Load Dimensions screen.
0 To begin your Bid Route, please enter the dimensions of your truck and load.
Bid Route: Truck Dimensions
Enter the dimensions you wish to use:
Dimensions
width: | ft. | in.
Height: I ft. I in.
Length: I ft.
avw | Ibs
] Using Lowhoy
[ Trailer has hydraulic lift.
3. Click the Next button to continue.
4. The Enter a Route screen will be displayed. Proceed to enter a trip as described in the Enter a Route
Screen on page 89.
5. Once your trip points are entered click the Validate and Run button and review your trip results.
6. If the trip needs to be revised, expand the Enter a Route screen to change the origin or destination
points, or add in one or more via points.
7. Once satisfied with the trip results given for your quote, click the Home button above the map or
the Return to Dashboard link to return to the Customer Dashboard.
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ESCROW
The Escrow function in TXPROS allows you to track Escrow transactions and the balance of your escrow
account at TxDMV, add money to your escrow account with a credit card, and run reports.

To view your escrow account activity:

1. Click the Escrow button in the Administrative Panel.

€) Escrow

The Escrow Transaction Report page will be displayed.11111 | left all figures because the login info |
was given shows no escrow and can’t generate report. Everything looks the same except the blue
question marks are now in production.

w0000

Below is a list of recent Escrow transactions for your account.

Escrow Transaction Report

Report Date: 6/12/2011 5:56:21 PM

Current Balance: 518634

Make Deposit with Credit Card...

Generate Report...

Transaction Date Transaction Type Transaction Amount Balance
FriJun 10 11:19:20 CDT 2011 Permit $-120 518634
Thu Jun 9 14:07:14 CDT 2011 Credit S60 $18754
ThuJun 9 13:15:21 CDT 2011 Credit S60 518694
ThuJun 9 07:38:13 CDT 2011 Permit $-120 518634
Wed Jun 8 15:30:53 CDT 2011 Permit S-60 518754
Wed Jun 8 12:54:35 CDT 2011 Permit S-60 §18814
Tue Jun 7 15:20:31 CDT 2011 Permit $-120 $18874
Tue Jun 7 07:00:31 CDT 2011 Permit S-60 518994
Tue Jun 7 06:34:10 CDT 2011 Permit $-120 $15054
Mon Jun 6 13:24:56 CDT 2011 Permit $-60 §15174

The Escrow Transaction List will show the last month’s activity along with the current balance of the
escrow account.
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To view a printable PDF report of the escrow account activity:

1. Click the Escrow button in the Administrative Panel.
The Escrow Transaction Report page will be displayed.
2. Click the Generate Report link above the table.

Escrow Transaction Report
Report Date: 4/26/2011 12:08:50 FM
Current Balance: $50

Make Deposit with Credit Card...
Generate Report.., <

3. Select the month and year of the report desired.

Generate Report..

SelectYear:§;201‘1 ‘t SelectMonth:ii;ri[ Generate Report |

4. Click the Generate Report button.

@Gen erate Report |

A PDF is displayed allowing you to view your TxDMV Escrow account activity. This PDF can be
viewed, saved or printed. 11111 Changed this because it has TxDOT in heading. The new report has
no Escrow detail.

v Texus Deparment e

( of Motor Vehicles

STATEMENT ISSUED
Rays test company S242018
STATEMENT PERIOD
2013 TO 5202013
PAGE 1011t
COS/OW Permit Escrow: Account No. 260000
DEPOSITS WITHDSAWALS
BALANCE LAST STATEMENT | NO. | AMOUNT NO. | AMOUNT EALANCE THS STATEMENT
$0.00 o | $0.00 e | $0.00 $0.00
DEFOSITS/CRED(TS
DATE ANCUNT TRANSACTION QESCRPTION REFERENCE
OTHER WITHDRAWALI/DESITS
DATE AT TRANSACTION CESCIOPTIONREFERENCE
DALY BaLanCE
DATE BALANCE DATE BALANCE DATE BALANCE
wi2oms S0
5. Close the PDF of the report to continue in the TXxPROS application.
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To add money to your escrow account with a credit card:

NOTE: The minimum amount that can be added to escrow with a credit card is $300.00.

1. Click the Escrow button in the Administrative Panel.

€) Escrow

The Escrow Transaction Report page will be displayed.

Below is a list of recent Escrow transactions for your account.

Escrow Transaction Report
Report Date: 6/12/2011 5:56:21 PM
Current Balance: 518634

Make Deposit with Credit Card... *—

Generate Report...

Transaction Date Transaction Type Transaction Amount Balance

FriJun 10 11:19:20 CDT 2011 Permit $-120 518634

2. Click the link Make Deposit with Credit Card... The Make Deposit to Escrow screen is opened.

Make Deposit to Escrow
Return to Escrow Summary
Select Payment Method:
{Select.. > }

Amount to Add To Escrow:

§/300.00 | minimum s300)

Amount To Add to Escrow: $300
Admin Fee: 55
CC Processing Fee S1

Your Card Will be Charged: $306

Rk B
| SRR

3. Select the type of credit card to use for Select Payment Method and enter the Amount to Add to
Escrow. Do not enter a dollar sign and use only a decimal point to divide the dollar and cents.
Ex: 300.00

4. Click Submit to process your credit card for a deposit to escrow or click Cancel to cancel the

transaction.
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If the transaction is successful, a Deposit Successful message will be displayed, and the money is
deposited and available for use in your escrow account.

Make Deposit to Escrow

Return to Escrow Summary

Deposit Successful!

The amount of $300.00 was added to your escrow. Your card was charged S306.00

Return to Escrow Summary

5. Click Return to Escrow Summary to return to the Escrow screen.
6. Click the Home button to return to the Customer Dashboard.

NOTE: The minimum amount that can be added to escrow with a credit card is $300.00.
ESCROW 11111 I can’t figure out how to make this blue!!!! ®

The Reports function from the TxPROS Customer Dashboard allows you to run a journal report in
different formats that will help you track your permitting activity.

To run a Customer Journal Report:

1. Click the Reports button on the Administrative Panel.

Reports

The Customer Permit Reports Page will be displayed.

Run permit reports based on your paramatar selections below, If you need assistance, sea the help section or call 1.800.299.1700 and salect cptions 1,52,

Permit Reports w
Report Type: |- Select Report Type - v Format: @ ope O Excel
Repors Persmatery @ Issue Date () Start Date () End Date
Start Date: End Date:
FJ&’?“?DN 052472014
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2. Choose the report type from the Report Type dropdown.

Report Type:

ustomer Journal Report

Report Parame c

Once the particular report is chosen, the Report Parameters will appear.

3. Select a format type from the Format radio buttons.

Format: & pDF © Excel

4. Choose the permit status from the Permit Status dropdown menu to narrow your search criteria.
Customer Permit Report ""}‘j'\-;.,.,,,;';::,]Av,f, EE— |

N Answered mngury A
Run permit reports based on your parameter g‘;ﬁ‘g::fﬂ Fiated On Hold L see the help section or call 1500 299.1700 and select options 1,5,2
Canceled MCD
Canceled cash bets

Canceled customer w
Customer responded
Expired

Report Type: |Customer Joumal Report  |Fax troubile ormat: @ pOF O Exced
Internal pendng
fepert Poramotury e ® issue Date ( Start Date L fnd Date

lssued cash
AT i Issued priar Start Date: End Date:
ot ::fa!.‘—;wc =l foEZa2014 | R
Pendng BRG approval
Pending Sndges To Be Pulled
Pending intemal Info . A . '
Pending PAV approval “ m
Pending Syned Roule Inspect
Pendmg TxDOT Engineer Appe
Pendng Weight Certification
Pendng appl cust info
Pending cash
Pending distnct approval
Pending documentation
Panding engnear appraval
Pending albher state appeoval v

5. Select the desired date search format.

(O Issue Date ® Start Date ) End Date

Start Date: End Date:
|[]6a’24f2[]14 |uﬁ,fz4f2m 4

a. Select the desired date search format from the following options:
i Issue Date
ii. Start Date
iii. End Date
b. Enter the starting date of the search into the Start Date field.
c. Enter the ending date of the search into the End Date field.
6. Click the Print Report button at the bottom right.

Print Report
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The report will be displayed in the format requested. This report can be viewed, saved or printed.
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TIME PERIOD ROUTE
The Time Period Rte function will allow for a TxDMV approved route to be generated for time based
permits. These routes are only good for four days after the route has been generated.

To generate a time based route:

1. Click the Time Period Rte button in the Administrative Panel.

[ ] Time Period Rte

The Time Period Routes page will be displayed.

“ To begin your Time Period Permit Route, enter the number of a permit you have ordered that will cover this route.

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

Permit Number: I Find |

2. Enter the permit number for a time based permit assigned to your company and click the Find
button. The dimensions that were saved to the permit during the order permit process are displayed
in the dimension fields. The saved dimensions can be used, or you can enter dimensions that are less
than the ones shown on the screen.

If you enter a permit number that is not a time based permit or a permit number for a company other
than your own, the system will not find the permit.
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B 2 —

To begin your Time Period Permit Route, anter the number of 3 permit you have ordered that will cover this route.

Time Period Routes: Dimensions

Enter the permit number for the Time Period Permit for which you wish to obtain supplemental routing.

parmit Number: | 11 Find

The dimensions for Permit are listed below. You may ute the demensions befow, or you may edit the dimensions to be smaller if appropriate for your vehicle and load. ¢
you need dimenziens that are larger, You Must orger a new permit.

Dimensions
width: | xt kn
Height 14 J[ 0 Im

tengh: (110 |a
Gw | 1

[CJusingtowsoy
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3. Click the Next button.

The Enter a Route screen will be displayed.

T ——
Use the form to enter the route for this permit.

E Enter Trip For This Permit

| TrtoGet Totoad [cptionsl] g Load Soved Trp: =], Losd Trp.| @@
— Use the form to the 1efT to enter 3 trip that the truckis) will use for this permit
back to the yard.
Orign Address a
You can rgute to 4 different types of locations:
Addrew Gy e
o Anaddress
o The intersection of two stréets
o Alatitude/ongituce Pair
Via Poinits Naone E * Border crosengs
Destination Addrass E] The router wib attempt generate a gl route for your truck based on the
weight and load parameters you entarad aarier,
Addres Oty Dp

If you have trouble generating the route you need, please call 1.800.259.1700
and sedectoptions 1, 9, 2

[ ot g 1 eptemn) g

[ spatvap 2 opronan

[ spt v6p 3 joptons)

[ 1010 Gt Back vo yard (ptionail g

| N A

From this point routes can be generated as described on page 89.

10/2/2015 63 TxPROS Customer
User Guide



Chapter 1 Welcome to TXxPROS Online Customer Interface

After the trip has been calculated, it can be printed to be used with the permit. Click the Print Route link
at the top of the Results screen to print.
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A window will appear allowing you to print the route. The printed document will reference the permit
number entered, and will only be valid for four days after the route was printed.
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ORDERING A PERMIT

The TxPROS Customer Interface allows customers to create permit applications for OS/OW and temporary
registration travel within the State of Texas. If the parameters of the load are within limits set by MCD,
the permit can be self-issued by the customer. Permit applications exceeding these limits or applications
that need assistance from the Permit Office will be submitted to the Permit Office for issuing.

This chapter will deal mainly with applications that are self-issue. If a permit application exceeds the
parameters envelope for self-issue, or if the customer would like assistance from the Permit Office, the
application will be submitted to the Permit Office for review. The progress of this permit application can
be tracked on the Customer Dashboard in the Permits Panel. More information regarding applications
that are not self-issue is found in Chapters 3 and 4.

START A PERMIT ORDER APPLICATION:

1. Click the New Permit link at the top left of the Permits Panel.

E MNew Permit...-sl—show-| All -

2. If you know what type of permit you need choose | know which permit I need. Otherwise select |
need help choosing the permit.

‘a MNew Permit P T Y T 1
| know which permit | need

Permit Mo/fID
1343427

& | need help choosing the permit |

Choosing | need help choosing a permit will open the Permit Wizard which will ask you several questions
designed to help you determine what permit best fits your needs for this load.
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If you are ordering a permit for your company, the information entered and saved from the Company
Information screen will be filled in for you on the Order Permit page.

If you are a wire service and the permit is being ordered for another company, enter the Customer
Number for the company you are ordering the permit for.

3. Choose a primary and additional delivery method from the drop down menus. If the delivery
method information does not populate, enter the necessary information. If the information does
populate from your saved customer information but you want to change it for this permit, enter the
updated information.

4. You may enter a Customer Reference for this permit. This is an optional field on the permit
application that enables you to associate a permit to a particular job, job number, or some other
internal tracking. This option is not required and has been provided as a service to MCD customers.
If information is entered for the Customer Reference, you will be able to search on that information
and generate a report for all permits associated to that reference. This reference will also print on
the permit.

Contact information to appear on permit(s) being ordered:

Contact Name: Steve Jones

Contact Phone: 512 123 1234

Contact Email: ‘jronestkg@txtrk com

Primary Delivery Method: | : X

w Email ¥ | Email Address: |jonestkg@txtrk.com

Additional Delivery Method: Ii:ax v Fax Number: 5512 1235678

Customer Reference: >

¢ |Rig #4

7] Lec{t B

FIGURE 15: CUSTOMER ORDER PERMIT SCREEN
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FIGURE 16: WIRE SERVICE ORDER PERMIT SCREEN

5. Select the type of permit that you need by choosing it from the Permit Type dropdown list.
After choosing a permit type, the Next and Cancel buttons appear at the bottom.

Select the permit typs

30-day Length
30-day Width
60-day Length

Contact information

Contact Name:
Contact Phone:
Contact Email:

“ Primary Delivery
Additional Delivery 1]

“ Customer Referd

e Permit Type:

From:

60-day Width

90-day Length

90-day Width

Concrete Beam/Girder (HB2083)
Crane (Annual)

Crane (S/P Mileage)

Cylindrical Bales of Hay (Annual)
Envelope - Company Specific (Annual)
Envelope - Truck Specific (Annual)
Exempt (TxDOT Agency Only)
Fracing Trailer (Annual)

General

Housemaove - General

Hubometer (Quarterly)

Implement of Husbandry (Annual)
MAP 21 Emergency

Manufactured Housing
Manufactured Housing (Annual)
Qver-Axle (1547)

Portable Building

Ready-Mixed Concrete Truck (Annual)

Rig-Up Truck / Unladen Lift (Annual)

son@txdot.gov
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6. Enter the start date for the permit by clicking in the From box and choosing a date from the
calendar.
The start date cannot be earlier than today and is limited by the permit type as to how many days in
advance it can be ordered.

(4] June 2014 (» ] ‘

Su Mo Tu We Th Fr Sa

I

24 25| 26| 27 28

25 30

|EF!24I2CI141 To: 06/28/2014

The End Date will be automatically populated for you based on the particular permit that you requested.
If fewer days are preferred, select an end date.

7. Click the Next button to proceed with the permit or Cancel to cancel this permit application.

jommmes

Select the permit type below. Alternatively you may use the Permit Wizard

Contact ind to appear on permit{s) baing ardered:
Contact Neme ﬁay Hutchinson
Contact Phose! [512.465-3560
Contast Lmae fray hutchinsangtisot gov

@ Primacy Delvary Method: |Em.-l Iv] Emai address: [ray hutchinsang@ixdot gov
sdavansl Detvery Methed:  |Fax IV Fax Manbiee [

@ Customes Refarence: I

W Permit Type: [General Il

Froem: [B242094 ro:

A
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8. Choose the Operating Authority information by selecting the Operating Authority you will use for
this permit. Operating Authority options will be different based on the particular permit selected. If
an Operating Authority is not required for the permit type selected, this screen will not be shown.

Some Operating Authority values can be predefined by entering the USDOT and MCR numbers into the
Company Data screen. See page 33.

7] Operating Authority

To process the permits you are requesting, we need to collect information about your operating authority.

Please select your operating authority.

¥ 1 attest | have a current Texas MCR number. Texas MCR Number |332211

[] 1 attest | am UCR registered with current insurance. US DOT Number |655544

No bond on file.

9. Click the Next button to proceed with the order process, the Save and Exit button to save your
progress and resume the application later as described on page 18, or the Cancel button to cancel

the permit application.

ENTER VEHICLE AND LOAD INFORMATION:
1. Enterinformation about your load in the Vehicle and Load Information screen.

If you have already saved a Vehicle in the Company Data screen as described on page 33, you can
choose that vehicle from the dropdown list. It will auto-populate the known information about the

vehicle into the form.

If the unit you are entering is not in your unit list in the Company Data screen, the program will ask
you if it should add the unit to the list. If you choose OK the unit will appear in the unit list and will be
available in the future when ordering a permit. A unit number must be entered to save in the unit list.

Note: For optimal routing, enter exact load dimensions.
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Select the permit type below. Alternatively you may use the Permit Wizard

If ordering for a wire service, select wire service company:
| Select...

Select customer for whom you are ordering permit(s):

& search By: |Number [Dozer [IMatch middie

Contact information to appear on permit(s) being ordered:

9 Permit Request Source: ISeIeci...

Contact Name: I
!

Contact Phone:

Contact Email: I

& Primary Delivery Method: Ise|ec1___

FIGURE 17: VEHICLE AND LOAD INFORMATION SCREEN

TABLE 5: SET VEHICLE AND LOAD INFORMATION

Element Function Required?
Vehicle Information for the vehicle that will be on the permit
Add vehicle Create another permit for another vehicle on | No
this application. All vehicle and load
Button PP

descriptions and dimensions and the permit
dates must be the same for each vehicle to
use this option.

Delete Vehicle Delete a permit request for additional vehicle | No

on this application
Button i

Vehicle List of saved vehicles and trailers in the No

Inventory customer’s TxPROS account

Rig/Unit Number | Unit number of the vehicle on the permit No
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TABLE 5: SET VEHICLE AND LOAD INFORMATION

Element Function Required?
. . Yes
Year Model year of the vehicle on the permit
. . Yes
Make Manufacturer of the vehicle on the permit
. L . Yes
VIN Vehicle Identification Number of the vehicle
on the permit
. . . . Yes
License License number of the vehicle on the permit
. . . Yes
State State that issued the license for the vehicle
on the permit
. . No
Order Select this check box if a temporary
Temporary registration permit is requested.
Registration
. . Yes if
Temp Select the time period for the temporary
. . . . . . . temporary
Registration registration. The time period can be different ) )
. . . . registration
if ordering temporary registration for 2
. is ordered
vehicles.
Yes if
Start Date Select the start date for the temporary
. . temporary
registration ) )
registration
is ordered
. . Yes if
Start Time Select the start time for the temporary
. . temporary
registration ) )
registration
is ordered
. . . . Yes if
Unladen Click this check box if the vehicle and/or
trailer are unladen when traveling under this temporary
. . . . registration
permit. Note: Certain temporary registrations | & dered
are unavailable if the vehicle and/or trailer Is ordere
are laden.
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TABLE 5: SET VEHICLE AND LOAD INFORMATION

User Guide

Element Function Required?
. . Lo . N
Add Trailer Add a line to enter trailer information for the °
ﬁ permit
Button
Trailer Information for the trailer that will be on the permit. Trailers are not
required to be entered for all permits types. Some permits will not allow
a trailer to be entered, some will require having one entered, while
others will allow a trailer to be entered at the user’s discretion.
Vehicle List of saved vehicles and trailers in the No
Inventory customer’s TxPROS account
. . . . . No
Rig/Unit Number | Unit number of the trailer on the permit
. . Yes
Year Model year of the trailer on the permit
. . Yes
Make Manufacturer of the trailer on the permit
. e e . Yes
VIN Vehicle Identification Number of the trailer
on the permit
. . . . Yes
License License number of the trailer on the permit
. . . Yes
State State that issued the license for the trailer on
the permit
. . No
Order Select this check box if a temporary
Temporary registration permit is requested.
Registration
Yes if
Start Date Select the start date for the temporary
. . temporary
registration ) )
registration
is ordered
. . Yes if
Start Time Select the start time for the temporary
. . temporary
registration ) )
registration
is ordered
10/2/2015 73 TxPROS Customer




Chapter 2 Ordering a Permit

TABLE 5: SET VEHICLE AND LOAD INFORMATION

Element Function Required?
. . . L Yes if
Unladen Click this check box if the trailer is unladen
temporary

when traveling under this permit. . )
registration

Note: Certain temporary registrations are is ordered
unavailable if the trailer is laden.

Industry An appropriate industry for the items being hauled must be Yes
selected from this dropdown box.

Load Description | A brief description of the load being hauled Yes
| attest that the By checking this option you confirm that the load being hauled Yes
load is non- cannot be broken down further or disassembled as per TxDMV

divisible rules. If the load IS divisible then the legally stacked option must

be confirmed.

| attest that This checkbox confirms to TxDMV that the load is legally loaded Yes
hauling multiple | per TxDMV rules.
items does not
create an
additional over-
dimension

Load Measurements
All measurements are performed according to TxDMV regulations.
For the legal and maximum load limits, see
http://www.TxDMV.gov/business/motor carrier/overweight permit/weight limits.htm

11111 This link no longer works.

The fields in this section are related to describing the dimensions of the load.

Load Parameter Dimension values of the load

Loaded Width Greatest width of the vehicle and load

Loaded Height Greatest height of the vehicle and load

Loaded Length Length of the vehicle and load

Trailer Length Length of the trailer

10/2/2015 74 TxPROS Customer
User Guide


http://www.txdot.gov/business/motor_carrier/overweight_permit/weight_limits.htm

Chapter 2 Ordering a Permit

TABLE 5: SET VEHICLE AND LOAD INFORMATION

Element Function Required?
Loaded Front Length of the load extending beyond the foremost point of
o/Hang the vehicle
Loaded Rear Length of the load extending beyond the rearmost point of
o/Hang the vehicle
Trailer has less Select yes or no stating if you have a lowboy type trailer
than 18” ground | which is a trailer with less than 18 inches of ground
clearance clearance.

Trailer has This checkbox will mark the lowboy trailer as having
hydraulic lift hydraulics.
Loaded Weight Gross weight of the vehicle and load. Set automatically by the
Enter Weights button (see Figure 18).
Feet Number of complete feet and inches of each Yes
load parameter.
Inches Note 1: The Inches value should be rounded
up.
For example, if the Load Width is 13 feet, 7.5
inches, then enter the Feet value of 13, and
the Inches value of 8. In situations where
inches is not required, round up to next whole
foot when it exceeds 6”.
Note 2: This value is not applicable to the
Loaded Weight parameter.
Enter Weights Enter the axle weights for the vehicle and load. This feature IS No
required if any axle or gross vehicle weight exceeds legal. See
Axle Weights Screen on page70.
Add New Load Add a second vehicle/load parameter box that can be filled out No
separately to order two or more permits of the same type at the
same time. This would be used for a Rig Move.
Back Return to the previous screen
Next Continue to the next screen
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TABLE 5: SET VEHICLE AND LOAD INFORMATION

Element Function Required?

Save and Exit Save the permit and load information and exit without submitting the permit
application to TxDMV. This application can be resumed at a later time as
described on page 18.

Cancel Cancel a permit application

2. Click the Enter Weights button to enter the appropriate axle weights and spacings if the loaded
weight exceeds legal, axle, or gross weight limits.

Set Axle Waights

Enter spacing and weight information for each axle

Number of Axles: B Gaige: M Lane: M

Steerabee: o
Yot spacng: 5 _Total Wegh: 118000
Axle Spacing Weight # Yires Tread Width Gauge Lane Steer
2 ER [S:'i_C—O—D— ITE) I1‘_E r_ | | Center [ Fixed [~
5 [6 [20000 [ | EEEZ| L. Center [~] ixed [v|
6 5 [z0000 vl 11 vl . Center || Fxed  |v]

For optimal routing, enter exsct weights
Display Contiguration | @ side O Top

Valkate Weights ang Close | Cancel (Clears all axies ) |

FIGURE 18: AXLE WEIGHTS SCREEN

10/2/2015 76 TxPROS Customer
User Guide



Chapter 2 Ordering a Permit

TABLE 6: SET AXLE WEIGHTS

Element Function

Number of Total amount of axles for the load and power unit

Axles

Gauge Show or hide the axle Gauge column. This option should be selected (shown) when gauge
information is required.

Lane Show or hide the Lane column. This option should be selected (shown) when lane
information is required.

Steerable Show or hide the Steerable dropdown list for each axle. This option should be selected

(shown) if you have a steering or articulated axle other than the first axle.

Total Spacing

Total axle spacing for the vehicle and the load. This is an informative feature that is auto-
updated as you enter axles.

Total Weight Total weight for the vehicle and the load. This is an informative feature that is auto-
updated as your enter weights.
Axle The order of the axles from the steering axle backwards

OR
From the first axle in a trailer backwards 11111 please refer to TXDMV notes. | don’t
understand what she wants.

Spacing Feet

According to TxDMV regulations, this is the measurement in feet between center of hub to
center of hub of each axle in the equipment set up beginning with the steering axle.

Weight The weight carried by the current axle
Note: The weight measurements are performed according to TxDMV regulations.
For the legal and maximum load limits, see
http://www.TxDMV.gov/business/motor_carrier/overweight permit/weight limits.htm
11111 link no longer works

# Tires Number of tires on the current axle

Tread Width Tread width of the tires on the current axle as measured according to TxDMV regulations

Gauge Gauge is from the center point of the outmost tire to the center of the opposite outmost

(Column) tire covering the length of the axle.

Lane Indicate the Lane the axle is in using the following table.

(Column)
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TABLE 6: SET AXLE WEIGHTS

Element Function
Steer Indicate if the axle is steerable, articulating, or fixed.
(Column)
Display Displays the axle configuration in a diagram with a side or top view:

Configuration

Axbe Configuration

FIGURE 19: AXLE CONFIGURATION

Validate
Weights &
Close

Once weights are entered this validates that the axle weights and spacings are legal and
closes the window.

Cancel (Clears
all axles)

Clears all axle information for this permit application

3. Enter information about the axle spacings and axle weights of your load.

Click Display Configuration to view a side or top view diagram of the axle configuration to confirm

settings. Make changes if necessary.
5. Click Validate Weights and Close.
Click the Next button to continue.

m

If you do not want to continue with the permit you can click the Save and Exit button and return to

the Company Dashboard. This permit application can be resumed at a later time as described on

page.
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ENTER A ROUTE

T
Use the farm to enter the route for this permit.

e Enter Trip For This Permit

["] Trip to Get To Load (optional) e Load Saved Trip: E L7

Use the form to the left to enter a trip that the truck(s) will use for this permit.

You may optionally enter a trip to get to the load, split trips, and a trip to get
back to the yard.
Origin Address |Z|
You can route to 4 different types of locations:
Address City Zip
+ An address
+ Theintersection of two streets
+ A latitude/flongitude Pair
Via Points Mone E + Border crossings
Destination Address |Z| The router will attempt generate a legal route for your truck based on the
weight and load parameters you entered earlier.
Address City Zip

If you have trouble generating the route you need, please call 1.800.293.1700
and select options 1, 5, 2.

T
Validate and Run

| [C] split Trip 1 (optional) @

| [T] split Trip 2 {optional)

| [C] split Trip 3 {optional)

| ] Trip to Get Back To yard (optional) e
B A

From this screen you can:

e Generate a simple point to point route (see page 102)

e Generate a route through specified map points (see page 107)

e Generate a route over specified highways (see page 104)

You can also generate multiple routes each with a separate origin and destination when you:

e Generate a split trip (see page 109)

e Generate a route for an Empty Load, if an unloaded vehicle is oversize or overweight and if it:
o Must travel empty to pick up the load (see page 111)
o Must travel empty to a storage facility after dropping its load (see page 113)

Note:
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1. Choose your origins and destinations to be any combination of specific addresses, intersections,
border crossing, and latitude/longitude of a location selected on the map.

Note: Each of these multiple routes can be simple point-to-point, routed through via points, or
routed over specified roadways. For example, you can generate one leg of a split trip as simple point-
to-point, and select the origin by an intersection and the destination by its address. Another leg could
stipulate that it will travel over specified roadways. The origin could be a border crossing and the
destination could be selected by clicking on the map. An Empty Load permit route could be generated
at the beginning and end of the trip route.

2. When you have made all your routing selections, click Validate and Run.

The Trip Results page is displayed (see Trip Results Screen on page 115.)

= @~

-\ wrdahy ik e (aats pramednd bumay 4 8 lwte (rrrmt cheb S
Y el s -
195 rownd bench rd Sridige sty TTHLL $a ivfrawction of SLISY and IN2T n
Trp Dwteenn: TH5 5 Trig Tame 1608 Sews 900 11y
W hag e () et Mttt MéCemustion For Buad
Y X mevesmm,
.i prpflle ) T S | g ey
i Y o
e ﬁ:j
Iy
y <
Ly
. .

If the system requires additional information to generate the route or if it cannot generate a route
based on the information provided, the Validate Locations area gives you the opportunity to provide
more information or to expand the Enter Trip box to modify your route details.

When the system has collected sufficient information to generate a route, the Trip Results page
displays the route and additional information about the route.

= a1 ‘

-

Note: If a change is needed in the route, click not
this ok?

. 11111 change by TxDMV. Is

3. Once the trip looks satisfactory click the Next button on the top-right of the map.
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The Order Permits screen will show how much the permit you are ordering will cost as well as your

route summary directions.

yermi
Wizard Notes Documents

Rays tast company
The form below summarizes the permit fee information. Pormit 1D: 4704508

Permits Unit/Righ Permit Fee Weight Fee Admin Fee County Fee  Mileage Fee Total

General 22 $90.00 $270.00 $0.00 $0.00 $0.00 $360.00

Total $90.00 $270.00 50.00 $0.00 $0.00 - 5360.00

Route Diractions

102 rousd bunet rd, S2idge Rty TTALIC-SPNMIIET o (ORASIETIELD) , PM4UE &, PMIDY
W, DMI443 o, IHIGETS v, #I-I0 WSR-S0 9, JHID famp W, JHID ¥, 100 Ties
fe= VIDOm), 3810 Rans v, INIOWPN sw, IHIC SIOT o (te STACALY), DATEETE e,
1834 Mamp mop, US%6 de, OB & (o FILSSEE:, Nung aw, UDNGEFD pw, BUME »,
EHITT v (to ROUNTIFE), B3¢9 (Ce= TIZLLOE MITI FMIGO) w, THHEI v (to N
ito LESGETT) " £ UU-0Y M, USSY Nahg me, UDAY ne,
OR%S Ramp =, URISWEN &, UUIN nw,. ENH] mny A, WHE1»
3 ¥ Rp=pon, 2wy, FMIST n, SHI1 gw, FTEORR 0¥ (5O NCRMEANUET) ., PMI4RS N it
FLINN) . TMITT = (&= AILATOR LARED) 3 n (ts BARTUVER), DOTY av {(tz EMITENLY).

IOV mw, FHATY n (to MASQUED) 2T & (0O MAELIN), BAGETE o, SBF Rany n, 86 n,
# TE-F40 30C0F ¥ BEULMERDL (o BELIFEAY), S8F Ranp iiw, DHEEER nw, JLIM0 ne (Co 1ADY-

asxvizw), mUO0SL w, THOE) o I1te LAGTRA TARE], TMALILIN ww, TNGE ue, Il = {to

WAZNUT FIFEINSE). 385 pe (ts CLAIEETTE), UNZRL sw (o BIFFNENTISIE), FMR « (t»

Number of notes for this permit: 0
Number of documents for this permit: 0

Review the cost, route directions, and view any notes regarding this application. Click the Permit
Notes button in the Navigation Bar to review these notes.

If there are any documents that need to be attached, click Permit Documents and add a PDF of the
document you would like included with the permit application.

Click Save and Exit to resume the permit application at a later time or click Payment to continue to
the payment page or click Cancel to cancel the permit application.

If you clicked Payment, select the payment method to purchase the permit. If Cash is selected you
must also identify which location you will pay for and pick up your permit.

NOTE: Cash permits cannot be accessed by the customer until paid for at the selected location. If you
need to change your cash permit payment location, you must contact MCD.
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The amount you owe and options for paying are presentad below. Plaase saloct 3 payment option and click the Submit button,

Total Permit Fee(s): $360.00 for 1 Permit(s)
Select Payment Method:

Amencan Express

- : $360.00 for 1 Permit(s)

Prass submit only once.

Once the payment is processed, you will get a “Permit Submission Successful” message. Click the
Permit listed in the Permit Number column to print a copy of your permit and driving directions. You
can also click Return to the dashboard and locate this permit on the Permits Panel and print the
permit. You can Order another permit from this screen or from the Customer Dashboard.

Permit Submission Successful!

Your permit has been submitted. The permiz(s) generated for this order are listed below.
To view or check the status of your permit, return to the Dashhoard.

e Return 1o the dashbeard
e Order another permit

Permits Submitzed

Permit ID Permit Number
1852725 110531852725
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PERMIT ENQUEUED:

When you order a permit that is not self-issue, the system will allow you to go through the permit
application process from start to finish including gathering information for your payment once the
application is complete. Instead of the Payment Successful message, you will be notified that your permit
in enqueued or that it has been placed in a permit office queue for processing. Your application will have
a Permit ID as a reference number. You will not have a Permit Number and your payment will not be
processed until your permit is issued.

Permits Enqueued: Permit type not self issue

Permit ID Permit Number

1967083

Permits that are enqueued can be found on your Customer Dashboard listed by the Permit ID.
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OTHER PERMIT ENTRY SCREENS
The TxPROS system will display other application screens depending on the permit type.

e Certain permit types require special data items to be provided for the permit. Manufactured Housing
is an example of such a permit. These items are entered using the Special Items screen. Each Special
Items screen will be different based on the information needed. Hover over the question marks for
additional information for each field.

Special ltems for all permits.

Manufactured house and locations information

Item Value

Manufactured house year 2011

Manufactured house make IFIeetWOOd

Owner's name I

Starting county Orange

Starting address including city and state and zip I

Ending county Brooks

Ending address including city and state and zip I

Special items for individual permits.

ltem Value

Permit ID: 4806706 Manufactured House

'" HUD or serial number I
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e Permits such as the 1547 permit require the user to select the counties to include on the permit. The
counties are selected using the County Information screen.
11111 again, can’t find permit 1547 in production.

County Information

The permits you selected are for operation n centain counties. Select the desired counties below:

Seluct Counties Sniect Al Unywlect AJ
Mandersan M Collngsworth M Glazscock B Kawfman M moore M somervelt
M androws - M colorado M Golisd Mxendat & Morris M stan
EAugelna W comal ﬁ Gonzales M Kenedy R Matley Etsup!mm
Marsnse: ™ Comanche o Gray M vent 4 Nocogdoches QERMIM
M Archer M concho Zﬁwvmn Mer ¥ Navarro & stonowall
M armstrong W cooke M Gregg M ximble ¥ Newton M sutton
M Atascosa B(or)!‘l M Grimes B‘Kl’u ¥ Nolen M Swimter
M Austin M cottle ¥ Guadaiupe Eﬂmy ¥ Nueces M tarrane
chy M Crace M Hate E(kbo.'a M Ochiltree Ehvbf
Masnders M Crocken MHa M knos ¥ Oldham M Terret
Ebawop rﬂ('osbv A Hamiton M Lasalle znrwue v Terry
M naylor M culberson AMsnsford M Lomar ¥ palo Pinto M thockmonton
¥ flee ¥ Dsltam W Hutdeman, W Lamb ¥ Panals M ritus
Vaer M Dallas ¥ Hardin M (ampasay M iacker M Tom Green
M Besar ™ Dawson M Harrls M Lovacs M Parmer M Teovs
¥ Blarwo I Dewint o Haeelson M ¥ Peces Eb.muv
Wi Borden W Dwat Smith W Hartley M Lwon M polk M Tyher
¥ Bosnue M Dettn M Haskell M Liberty ¥ Potter M Upshur
¥ sowe b Danton M Hays Mlimestone ¥ Presidio M upton
M Brazeria W Dichuns I Hemphill M Lipscomts o Raing M Uulde
M Beaon B Diemmit MHenderson M Uive Dak ¥ Randall MVal Verde
Maewao M Dankey o~ Hidalge M tano ¥ Reagan B vian 2ande
M aiiccon o Duval o 4 Lovirg o Real Mvictana
Mmool M Eatland MHockley M iLubbock o R River B Walkee
M acown M kctor M Hood Miyen ¥ Reaves M walles
Msudeson M Edwards o Hopking M Madison o Refugic M ward
M Burnet M E Pase MHouston  MiMarion M Roterts !Z-mw.qm
Micuowl SR MHowsd  MMartin Minckwrtson  Mwebd
Mealbown  Merath o Hudspeth M mason o Rockwall M wrartan
Mcatahan  Mralls M Hunt @Malauofda M Ruersis ¥ wresiar
M camercn M Fannin FAHutchinson MMaverick M Rusk M wictina
Eumn Ehme Aison Msctulloch M Sabine Ew-lharm
M carson M Fishar Mk Mmetennan M san Augustine & wallacy
Micass W Fioyd Muckson  Mmomdlen Msaakcete M Williamzon
M Castro M Foard M sseper M Meding M san Patricio B2 Wilson
Mchambers 2 Fort Bend M efiDavis  MMenard M san Saba M wirkler
Mcherokee M Frankan M sstiarson B midiand M schivicher P wie
Mehidress M Fremstone Sim Hogg M Milam v Scurry M Wood
Moy M ko Mrmwells M M ackelford M Yoakom
Mcodvan M Gaines M sohnson M sichell ZW Evo.n;
M Cake M Gabvwston “iones ﬁMmln.u- ¥ Serrman N 2apata
M Coleman ¥ Garza M Karmes EMontgcm-:rv ¥ sminh M 2avaln
M ohin M Gllespie

10/2/2015 85 TxPROS Customer
User Guide



Chapter 2 Ordering a Permit

e Permits that must be mailed have a screen for the user to enter a mailing address and courier
payment information.

Use the form below to fill in truck and load information.

Mailing Address

The selected permit type requires a mailing address.

Courier United Parcel Service

Company Name Jones Trucking

Recipient Name Bill Smith

Address Line 1

Address Line 2

City

State

ZIP

Phone Number

Billing Information

Note: Do not use a Post Office Box address for this Courier

[ Back NS Save and

11111 1 did new permit and selected mail to have permit mailed. This screen did not populate. Is this no
longer needed? | am assuming the address in the company info so it would automatically go the address
on file. 11111 The screen below has new button “Edit Mailing Information” Take out if addition is not
needed. See following page for what pops up if “Edit Mailing Information” is clicked.
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Rays test company

Usa the farm below to enter maling or courier biling information. Permit 1D: 4806724

Malling Address

Courler: uses
Company Name: 1
Recipient Name: 1
Address Uine 1: 1
Addiress Line 2 1
Cty: 1
State: 1
L g 1
Phone Number: 1

Billing iformation: 1
|- Ednt Manling information |

11111 goes with explanation on previous page.

£ Maling Permut - Intermet txplorer

[4) Sipw tatkev.Qon

Mailing Address and Billing
Enter the mailing destination of the permit and the payment that will be used 10 pay for it

Courter [United States Postal Service )

Company Name l!

Racipient Name I!

Address Line 1 I’

Addressune2 |1

Oty ll
State [

2IF [Y——

Phone Numbar [’—

Bling information l|—
Submat |

DB ﬂ ‘s
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TYPES OF ROUTES

The following types of routes can be generated:

e  From one location to another location (see page 102)

e From one location to another location through specified via points selected on the map (see page
107)

e From one location to another location along specified roadways or through specified
intersections (see page 104)

You can use the above options to do any or all of the following:

e  Generate a split trip (see page 109)
e Add a leg to the beginning of the route for the vehicle to pick up the load (see page 111)
e Add aleg to the end of the route to drop the unloaded vehicle to a storage yard (see page 113)
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ENTER A ROUTE SCREEN

This screen is used to enter the following details about routes to be generated:

e The origin/destination of the route (see page 91)

e Path conditions of the route such as the VIA points it should pass through or the roadways it
should attempt to use (see page 107)

e  Whether the permit needs to include getting the vehicle to the load or return the vehicle to yard
(see pages 111 thru 113)

The fields and options vary based on your selections.

L Trip to Get To Load (optional) ”

Origin IAddress
Address City Zip
Via Points None
Destination IAddress
Address City Zip

Validate and Run

O Split Trip 1 (optional) U

L] Split Trip 2 (optional)

L] Split Trip 3 (optional)

[] Trip to Get Back To yard (optional) ”

FIGURE 20: ENTER ROUTE POINTS: POINT-TO-POINT, NO VIA POINTS
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TABLE 7: ENTER A ROUTE SCREEN ELEMENTS

Element

Function

Route Area

Origin/Destination

The beginning and ending locations of a route. The available fields for each vary

Highway option

dropdowns based on the way you select the origin or destination.
See Selecting an Origin and Destination on page 91 for more information.
Via Points Select to generate a basic point to point route with no
dropdown None specified via points or highways. See page 102 for more
option information. Note: You can also
use any of these
Via Points Select to display fields to specify road names to use in the y
. . methods for the
dropdown route. See page 104 for more information.

routes of a Split Trip
or an Empty Load

permit route.

Via Points Select to display Select on Map to pick a location from the
dropdown Find on | map. See page 107 for more information.
Map option
Additional Routes Area
Split Trip Select to display extra Route fields for two or more separate routes under the same

permit.

Trip to get to load

Select to display an extra Route field for an oversize/overweight vehicle to drive
empty to the location of the load.

Trip to get back to
yard

Select to display an extra Route field for an oversize/overweight vehicle to drive
empty from dropping off the load to a storage location.

Additional Route Details

Validate and Run

Click to generate a route based on your selections. This action will collapse the Enter
Trip box. You can expand the box to change the route choices.
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SELECTING AN ORIGIN AND DESTINATION

When generating a route, you can enter the details of the origin or destination using a variety of methods.
Different fields are available depending on the method you choose. The methods are:

e  Specific address
e Intersection (see page 94)
e Border crossing (see page 98)

e Location select on a map — Lat/Lon/Map (see page 99)

BY SPECIFIC ADDRESS

To enter a specific address of an origin or destination:

1. Generate a route as described on page 66.
2. Onthe Enter a Route screen, in an Origin or Destination field, select Address.
The fields change to allow you to enter the details regarding the address.

Origin |Addre55

Address City Zip

| |
Via Points [None

Destination IAddress

Address City Zip

FIGURE 21: ENTER ROUTE POINTS: ORIGIN OR DESTINATION ADDRESS

3. Enter a street address in the Address field.
4. Enter the city and/or Zip code of the address in the City and Zip fields.
5. Enter the rest of your origin and destination and click Validate and Run.
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If you have entered an address that TxPROS cannot find, the system displays the following message:

Validation Results

Main Trip

0 Origin 700 lamar blvd austin

Location not found. Please check spelling.

@ pestination 300 ALAMO PLZ san antonio 78205

Location valid.

6. Re-enter the trip trying a different address.
7. Click Validate and Run.

When the system no longer has any problems with the address information or any other location
entered, the Trip Results screen displays your route.
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TABLE 8: VALIDATION RESULTS SCREEN OPTIONS

Element Function
Location Submitted routing point
Type Routing point type selected from the Enter Routing Points screen

Address Route point is a street address, city, and Zip code

Intersection Route point is the intersection of two roadways. The user
has the option of specifying a city.

Border Route point is a border crossing
Crossing

Lat/Lon / Map Route point is a location on the map manually selected by
the user

Alternatives

Potential routing points based on the information entered in the Enter
Routing Points screen

Route points that the system has successfully resolved are labeled with a
chevron.

Route points that have multiple potential resolutions are labeled with a
question mark.

0O

Route points that cannot be resolved by the system are labeled with an
exclamation mark.

Continue Click to continue generate route after selecting from multiple potential
Button resolutions. This button is only displayed when at least one route point is
labeled with:
...and no route points are labeled with:
Edit Route Click to return to the Enter a Route screen to re-enter your route point
Button information
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TABLE 8: VALIDATION RESULTS SCREEN OPTIONS

Element Function
Validating Displayed while the system calculates a route and as long as any route point
Button is labeled with:

P

BY INTERSECTION

To select an origin or destination using an intersection:

1. Generate a route as described on page 66.
2. Onthe Enter a Route screen, in an Origin or Destination field, select Intersection.
The fields change to allow you to enter the details regarding the intersection.

Origin | Intersection

Find Intersection...

Streetl: Not Set
Street2: Not Set

City: Not Set
Via Points None
Destination [intersection 1%

Find Intersection...
Streetl: Not Set
Street2: Not Set
City: Not Set

3. Click the Find Intersection link beneath Origin or Destination.
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A map panel will open to the right.

Find Intersection on Map
Type in the street names and the cty (

Intersection OF

i known) and click Go. Matching junctions will be shown on the map. Click the junction you wish to route to,

Street 1: | and Strest 2{

Oly:[

| I@Drag Map O select - lnser\{E

mmm

| | | 'v

i e pinelsiurr A

K > £ M ) o | 't's

.
"l . T ‘—‘_al'
ol

, T
¢ @)

not required. If you are not certain

Enter the two street locations in the Street 1 and Street 2 boxes. You can also enter a city, but it is

of the city boundaries, you may get better results without the

city name. If the streets are Texas highways, the street names should be entered using the TxDMV
standard names. See Table 11: Official TxDMV Highway Names on page 106.

Click the Go button.

Intersection Of

Street 1: Iih 10 and Street 2:Ish18

City: —_— GO | Done |

If you click Done instead of Go it will take you back to the Enter Trip box to make a different routing

selection.
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All of the possible intersection matches will be found on the map, each marked with a numbered pushpin.

Intersaction Of

Streat '.,‘lr 10 and Street }:if-h 18 (:u.-:| Go I Done | ®pragMap O select- ,,,“,‘{ v]
* 3 3
UNNAMED STaEpy T ——
3
niGay 1
*iGos

FIGURE 22: INTERSECTION LOCATION FOUND

6. Zoom in and click the pushpin that marks the location that you wish to use. That location will be
added to the Origin or Destination box to the left.

TABLE 9: MAP ZOOM TOOL

Element Description
Zoom Level .
Zoom Level Click the Zoom Level buttons (1-16) to zoom to
the center of the map
Frame Click to zoom to the lowest level and map
Intersection location so that map displays all the potential
Frame Intersections intersections
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If an intersection has multiple possible matches at the same location the pushpin? will be split. This
denotes a possible upper and lower location found. These split locations are typically found in overpasses,
etc. When you click on one of these split locations a pop up box will appear listing the upper and lower
locations for that intersection. Choose the proper location to continue.

The intersecting streets overlap each other. Select
which street where you want to start your trip:

:éUpperSTreet:lHaﬁ
" Lower Street: US287

Cancel |

4

7. Enter the rest of your origin and destination and click Validate and Run.

The Trip Results screen displays your route.

10/2/2015 97 TxPROS Customer
User Guide



Chapter 3 Entering Route Points

BY BORDER CROSSING

To select an origin or destination at a border crossing:

1. Generate a route as described on page 66.
2. Onthe Enter a Route screen, in an Origin or Destination field, select Border Crossing.
The fields change to allow you to select a border crossing into the State.

Origin |Border Grossiﬂg

Select: | BI40, Glenrio NM

Via Points [None

Destination |Border Grossiﬂg

S [F2182, Bledsoe NM V]

3. From the dropdown box beneath the Origin or Destination box, select the proper border crossing.
The border crossing list displays the Texas highway name, the name of the city within Texas closest
to the border crossing, and the state that the border crossing is with.

4. Enter the rest of your origin and destination, and click Validate and Run.

The Trip Results screen displays your route.
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BY SELECTING A LOCATION ON A MAP

To select an origin or destination of a route by clicking on a location on the map:

Generate a route as described on page 66.
In the Enter Trip box, in an Origin or Destination field, select Lat/Lon /Map.

Enter Trip
Origin [LatiLon /Map [¥]
Lat Lon
| Find
Via Points None
Destination Lat/Lon / Map
Lat Lon
| | Find

3. If you know the actual latitude and longitude location of the location to be used, enter that
information into the Lat and Lon boxes. If you do not know the latitude and longitude locations,
click the Find link to the right of the Lat and Lon boxes.

The Find Lat Lon on Map screen is displayed to the right.

Find Lat Lon oo Map

Ui the map 10 Snd your locatos. Click the Select radio button and thes tieh the locstan

_C'LJ _Done | ®ovagMap Sobect

FIGURE 23: FIND LAT LON ON MAP SCREEN
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4. Use the Find Lat Lon on Map screen to select a routing origin or destination by clicking on a map.
See Set Location Screen Options on page 101 for more information on using and navigating this

screen.

TABLE 10: SELECT LOCATION SCREEN ELEMENTS

Element Function
Map Area Displays roads in the State

Zoom toolbar

Use to zoom in an out of the map area.
See Table 9 on page 96.

Drag Map option

Select to drag the map to view it better.

Select

Select to set an origin or destination location to route.

Focus City Tool

Enter the name of a city or town and click Focus City to center the map on that
city and zoom to a level where the city fills the screen.

Go Button

Click to go to the city or town you want to zoom in to after clicking Focus City and
entering the city name.

Done Button

Click to have the lat/lon of the area selected on the map entered into the origin or
destination location.

5. Use the Zoom tool (see Table 9 on page 96) and the Focus City tool to locate the origin or

destination location.

6. Choose the Select option.

Find Lat Lon on Map
Use the map to find your location. Click the Select radio button and then click the location.

Focus City: I

Go | Done |Om ® select

7. Click a location on the map.
The Select Location screen is closed and the new location is entered in the Lat and Lon fields on the

Enter a Route screen.

Lat

Lon

32.763354

SHO352 near SHO352 & IHOO30

-96.701367 Find

Enter the rest of your

origin and destination, and click Validate and Run.
The Trip Results are displayed to the right.
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SET LOCATION SCREEN OPTIONS

To select an origin or destination location to be routed after choosing the Lat/Lon/Map option and
clicking Find:

1. Use the Zoom tool (see Table 9 on page 96) and the Focus City tool to locate origin or destination
location.
Select the Select radio button.
Click a location on the map.
The Find Lat Lon on Map screen is closed and the new location is entered in the Lat/Lon fields on the
Enter a Route screen.

To use the Focus City tool:

1. Enter the name of a city or town within the State.
2. Click Go.
The map centers to the city or town that you entered and zooms to a set level.

MAP Z0OM OPERATIONS
There are several methods to zoom in and out of the map area.

To center in to a location on the map:

1. Double-click a location on the map.
The map centers to that location.

To drag the map to a select location:

1. Select the Drag Map radio button.
2. Place the cursor in the map area, left-click with your mouse, and hold the button down.
3. Move the cursor around.

The map area moves with the cursor.

To zoom into a location on the map:

1. Double click a map location to center it on the map.
2. Use the Zoom tool (see Table 9 on page 96) or place your cursor on a map location and dial the
scroll button on your mouse.
The map view zooms into the location where your cursor is located.
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ROUTING METHODS

You can generate a basic point to point route, or you can stipulate that a route be generated:

e Through specified via points (see page 107)

e Along specified roadways and through designated intersections (see page 103)

POINT-To-POINT

To generate a point-to-point route without designated via points or roadways:

1. Begin generating a route as described on page 66.
The Enter a Route screen is displayed.

Origin l Intersection

=~

Find Intersection
Streetl1: US287
Street2: IH35

City:
| B .
Via Points None v
Destination [Lat/Lon / Map 3
Lat Lon

[31.728502464742114

|-98,98191088729216

Find

2. Select the None option in the Via Points option.

3. Choose your origins and destinations to be any combination of the following:

Specific address
® Intersection

e Border crossing
Lat/Lon / Map

4. Click Validate and Run.
The Trip Results page is displayed to the right.
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HIGHWAY NAMES
This routing method lets you:

e  Stipulate a path between an origin and destination

e Identify one or more intersections to use as a “via point” within the generated route.

To use this feature, list the roadways that you want your route to take.

L] Trip to Get To Load (optional) ”

Origin I.r'-‘l.ddress

Address City Zip

Via Points |Highway

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, IH10,5L1604,1H35.
US59, THE10, IH4S|

Destination IAddress

Address City Zip

FIGURE 23: ENTER ROUTE POINTS: HIGHWAY FIELDS
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To generate a route via specified roadways:

1. Select an origin and destination as described on page 66.
2. Inthe Via Points section, select the option Highway.
The Highway Names fields are displayed.

Origin |LanLon I Map

Lat Lon

30.283630880271285 |—9?_?59891312030?4 Find
Via Points Highway

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, IH10,5L1604,IH35.

Destination I;'—'l.ddress

Address City Zip

3. Inthe Highway Names fields enter the names of roadways that the system should use to generate
the route in the order of travel separated by commas.
4. Click vValidate and Run.
The Trip Results page is displayed showing your route from origin to destination via the highway(s)
you entered.

UNDERSTANDING HIGHWAY NAMES

To use an extreme example, if you are routing from Laredo to Dallas, % “1p
Routing will greatly prefer to take interstate 35 as that is the most T o biga, 0.

x

direct route, as shown to the right.

However, using Highway Names, you could recommend that TxPROS Aun =

Online Routing take the following path if reasonable: N ~
e USHighway 59 oo

e From 59 to Loop 610 N S

e From 610 to Interstate 45 . 08
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(] Trip to Get To Load (optional) 0

Enter Trip

Origin |Border Crossing

Select:|IH35, Laredo MX

Via Points | Highway

Enter highways using TxDOT highway naming in order of travel
separated by commas. For example, IH10,5L1604,1H35.
UsS59, IH&10, TIHA4S

Destination Intersection

Find Intersection...
Streetl: IH45
Street2: 5012
City:

The route could be generated as like this:

1D -
T
S o D B
° >
R
- -
i o
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You can also use Highway Names to stipulate an intersection that
you want your route to cross. As another extreme example,
consider the Laredo to Dallas route again. You can enter the
Highway names U.S. highway 281 (US281) and U.S. highway 190
(US190). The system will use those two adjacent values as an
intersection (located west of Temple) through which it will attempt Ny

to route.

Troubleshooting Highway Names

The entered roadways are recommendations, not requirements. If the route requested is blocked by

restrictions or is perceived to be otherwise non-routable as entered, the system will ignore the request

and route an approved route. In the previous example, if you stipulated:

e US Highway 59

From 59 to Loop 610
From 610 to Interstate 45
From 45 to SH79

From 79 to Interstate 20

Take 1-20 into Dallas

In this case, the Highway 79 that intersects with 1-45 is UNITED STATES highway (US79); not a STATE
highway (SH79). If the route requested is blocked by restrictions or is perceived to be otherwise non-

routable as entered, the system will ignore the request and route an approved route.

For best results, use the official TxXDMV highway names:

TABLE 11: OFFICIAL TXDMV HIGHWAY NAMES

Road Type Naming Convention Examples
Interstate highways IHXX Where XX is the route number IH35, IH610
US highways USXX Where XX is the route number US96, US287

State highways

SHXX Where XX is the route number SH71, SH349

Farm to market roads

FMXXXX Where XXXX is the road number FM307, FM1442

Ranch to market roads

RMXXXX Where XXXX is the road number RM2248
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TABLE 11: OFFICIAL TXDMV HIGHWAY NAMES

Road Type Naming Convention Examples
State spur SPXXXX Where XXXX is the spur number SP600
State loop SLXXXX Where XXXX is the route number SL1
Business Interstate highways BIXX Where XX is the route number BI35
Business US highways BUXX Where XX is the route number BU96
FIND ON MAP

To generate a route through designated map points:

1. Select an origin and destination as described on page 66.
2. Inthe Via Points section, select the option Find on Map.

Origin |Intersecti|:un j

Find Intersection...
Streetl: US287
Street2: IH3S
City:

Via Points | Find On Map ~|

select On Map

Destination |Lath|:|n { Map j
Lat Lon
31.728502464742114 |-98_98191UBB?2921E Find

FIGURE 24: ENTER ROUTE POINTS: FIND ON MAP
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3. Click the Select on Map link, and the Select Lat/Lon Vias on Map window is opened.

F Select Lat/Lon Vias On Map g
Zoom to the area you wish to route through. Click the Select button and click on the map to set vias.

FocusCity:[ I Done I@Drag Map O Select- lnsertIAt the End L_l

Ardmore

l

TR 05
SnYder “.y. ?Pallas'
Abllen R g S
dessa ’ﬁmg‘-f

Angelo

fgtio vias selected -

4. Zoom in and move around the map as described on page 101. You must be zoomed in to a level 14

to click a location on the map as a via point.

5. To select a via point select the Select radio button and left click on the map in the location you wish

to add.

6. The via point selected will be added to the list beneath the map and a numbered marker will be

added to the map.

# Lat Lon Remove

, 31.99396577401923 -102.07800285984571 Remove

The same via point location will be placed in the Via Points section of the Enter Trip box.

Via Points Find On Map ~|

Select On Map | Clear Lat Lon Vias
1.31.99396577401923:-102.0780028598457 1 Remove

7. Add additional via points to the list by repeating the above two steps.

Via points can be individually removed from the list by clicking the Remove link on that line. The entire list

can be removed by clicking on the Clear Lat Lon Vias link in the Via Points box on the left.

Once finished click the Done button. The vias will be entered into the trip between the origin and the

destination.
8. Click Validate and Run.
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The Trip Results page is displayed showing your route from origin to destination via the Find on Map
via(s) you entered.

GENERATE SPLIT TRIP
Split trips are two or more separate routes under the same permit. Split trip permits are used when:

¢ Avehicle/load will leave the State and re-enter on same or different highway

e The vehicle/load must travel on off-system roadways in the middle of a route

To generate a split trip:

1. Generate a route as described on page 66.

On the Enter a Route screen, additional split trips can be entered by selecting one of the Split Trip boxes
beneath the Enter Trip box.

2. Click in the checkbox to the left of a Split Trip box to provide an additional Enter Trip box.

Validate and Run

Y sSplit Trip 1 (optional) T

Origin |Address
Address City Zip
Via Points None
Destination IAddress
Address City Zip

FIGURE 25: ENTER ROUTE POINTS: SPLIT TRIP, POINT-TO-POINT

You can route any split trips through specified locations as described on page 107.

You can route any split trips over specified roadways as described on page 104.

You can add an Empty Load permit route before the split trips as described on page 111.
You can add an Empty Load permit route after the split trips as described on page 113.

3. Choose your origins and destinations to be any combination of the following:
e  Specific address

e Intersection
e Border crossing

e lat/Lon/Map
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4. Enter the split trip information.
5. Click Validate and Run.
The Trip Results are displayed to the right.

Note: Split trips cannot be self-issued.
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GENERATE A ROUTE WITH AN EMPTY LOAD ROUTE FOR BEFORE THE TRIP

If the motor carrier’s vehicle is oversize/overweight even without a load, they might need to include the
route from the storage area to the original location of the load. Since the vehicle is not carrying a load, the
weight and (maybe) the dimensions will be different. The Empty Load route is treated as an additional leg
of the route but is subject to the roadway restrictions based on its altered weight and size.

To add a leg of the route run the vehicle/load empty before the trip:

1. Begin generating a basic route as described in Chapter 2 Ordering a Permit on page 66.

The Enter a Route screen is displayed.

2. Select the Trip to Get to Load check box.
The Empty To Load area is displayed below the Trips to Get To Load check box.
3. Complete this routing section with the same options as Enter Trip.

Enter the dimensions of the vehicle as it is before it picks up the load.

5. Complete the routing for origin and destination based on the vehicle and load parameters entered

in the permit application.

¥ Trip to Get To Load (optional) T

Origin IAddress

Address City Zip

Via Points None

Dimensions Before Load Pick-up

Width: | ft. | in.
Height: I ft. I in.
Length: I ft. I in.

Gross Weight: I Ibs.

[J can use Load Zone Roads

Origin |Border Crossing

Select: | IH35, Laredo MX

Via Points None

Destination [Border Crossing| V|

S[IH10, Orange LA

FIGURE 26: ENTER ROUTE POINTS: EMPTY LOAD BEFORE TRIP, POINT-TO-POINT
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TABLE 12: EMPTY TO LOAD /RETURN TO YARD FIELDS

Element Function
Width Width of the empty vehicle if the width of the empty vehicle exceeds legal
Height Height of the empty vehicle if the height of the empty vehicle exceeds legal
Length Length of the empty vehicle if the length of the empty vehicle exceeds legal
Gross Weight Weight of the empty vehicle if the gross weight of the empty vehicle exceeds
legal
Can use Zone 11111
Road Loads
Via Points To generate a basic point to point route with no
dropdown None specified via points or highways. See page 102 for
option more information.
. . . ) . Note: You can use any of
Via Points Select to display fields to specify road names to use
. . . these methods for the
dropdown in the route. See page 104 for more information.

. . routes of a Split Trip or an
Highway option .
Empty Load permit route.

Via Points Select to display Select on Map to pick a location
dropdown Find from the map. See page 107 for more information.
on Map option
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GENERATE A ROUTE WITH AN EMPTY LOAD ROUTE FOR AFTER THE TRIP

If the motor carrier’s vehicle is oversize/overweight even without a load, they might need to include the
route from the destination to the vehicle storage yard. Since the vehicle is not carrying a load, the weight
and (maybe) the dimensions will be different. The Empty Load route is treated as an additional leg of the
route but is subject to the roadway restrictions based on its altered weight and size.

To generate a route with an Empty Load permit after the trip:

1. Begin generating a basic route as described in Chapter 2 Ordering a Permit on page 66.
The Enter a Route screen is displayed.

Select the Trip to Get Back To Yard check box.

Complete this routing section with the same options as Enter Trip.

Enter the dimensions of the vehicle as it is without the load.

Complete the routing for origin and destination based on the vehicle and load parameters entered
in the permit application.

RN

The return to yard routing area is displayed below the Trip to Get Back To Yard check box. See Table
12 on page 112 for more information on the fields in this area.

Validate and Run

| Split Trip 1 (optional) u

L] Split Trip 2 (optional)

L] Split 3 (optional)

¥ Trip to Get Back To yard (optional) T

Via Points None
Destination IAddress
Address City Zip

Dimensions After Load Drop Off

Width: | fr. | in.
Height: I ft. I in.
Length: I ft. I in.

Gross Weight: I Ibs.

[ can use Load Zone Roads

FIGURE 27: ENTER ROUTE POINTS: RETURN TO YARD, POINT-TO-POINT
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TRIP RESULTS SCREEN

The Trip Results screen displays the route generated based on:
e Information the user entered about the load
e Permit type for which the user is applying
e The origin and destination required by the user

e Restrictions on the available roadways between the origin and destination

This Trip Results screen consists of the following elements:
e Route Overview Area
e Route Details Area
o Load Dimensions Used During Routing
o Route Description (Abbreviated Driving Directions)

e Turn-by-Turn Driving Directions

115 TxPROS Customer User Guide



Chapter 4 Working with Your Trip Results

TRIP RESULTS: ROUTE OVERVIEW

This area of the Trip Results screen provides a brief overview of the current generated route. The route is

colored blue.

E Carefully check the route presented below. If It looks correct, dick
Next,
1 1 have 2 problem with the route and would like it reviewed

CTT—

THOO10;NM;El Paso to THOO10;LA;Orange
Trip Distance: 875.8 Trip Time: 15:42 Save this tnp...

® Drag Map O Get Restriction Information For Road
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FIGURE 28: TRIP RESULTS: ROUTE OVERVIEW
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TABLE 13: TRIP RESULTS: ROUTE OVERVIEW

Element

Function

Origin/Destination

The origin and final destination of the current route

Trip Distance

The total distance of the calculated trip in miles

Trip Time

The estimated traveling time for the vehicle calculated

Save this trip...

Allows the current trip to be saved to the account so that it can be used
again later in a different permit application

Drag Map

Select the radio button to drag the map to view it better.

Get Restriction
Information For
Road

Select radio button then click on a red highlighted roadway in the Trip
Results map to display the restrictions assigned to that roadway (see
page 118).

Map Area

Displays a map of the current route.

&The Zoom Tool provides methods to quickly zoom in
and out in the Map Area. See Table 9 on page for 96
and Map Zoom Operations on page 101 for more
information.

The roadways that are
restricted for the current
vehicle/load are shown on
the map as red highlights—>

Expand Route == Click to expand and edit the route details to obtain a
Details different route.
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TRIP RESULTS: GET RESTRICTION INFORMATION

After generating a route, restrictions that apply to your vehicle dimensions will be displayed on the map
as red highlights. You can get some basic information regarding these restrictions by using the Get
Restriction Information For Road option.

To view the restriction information on a particular road:

Generate a route as describe earlier.
Zoom into the area where the particular restriction you want information about is located on the
map.
3. Choose the Get Restriction Information For Road option from above the map.
Left click on the red highlighted road.
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The Restriction Viewer window will appear.
This window will list any restrictions associated to the particular road segment that you selected. Each
Restriction will include the official TxDMYV text for that restriction, and the dimension, or dimensions
that are associated with it. At least one of the restrictions for that section of road will apply to the
vehicle you are routing since it was highlighted red.

After viewing the restrictions click the Close button at the top or the bottom of the window to close the
Restriction Viewer and return to your trip.

Restriction Viewer x

Restrictions Information
Road Name:SL0250

Close

Andrews, Crane, Ector, Loving, Martin, Midland, Pecos,
Reeves, Terrell, Upton, Ward, and Winkler Counties
Due to the topography of the area the escort
requirements are as follows: Over 16° wide, but not
over 95 long: 1 escort Over 16’ wide and 95' long or
more: front and rear escorts

Conditions: Length: 94'11, Width: 14'1

Andrews, Crane, Ector, Loving, Martin, Midland, Pecos,
Reeves, Terrell, Upton, Ward, and Winkler Counties
Due to the topography of the area the escort
requirements are as follows: Over 18’ wide: 2 escorts

Conditions: Width: 16'1

Close

FIGURE 29: RESTRICTION VIEWER
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TRIP RESULTS: ROUTE DETAILS
This section of the Trip Results screen provides details about the roadways used in the current route. This
information is also available in the Permit Details. See page 20.

¥) Load Dimensions Used During Routing

(¥) Route Description

FIGURE 30: TRIP RESULTS: ROUTE DETAILS AREA

TABLE 14: TRIP RESULTS: ROUTE DETAILS AREA ELEMENTS

Element Function
Load Dimensions Used Expands to display the load dimensions used for the trip that was
During Routing calculated
Route Description Expands to display an abbreviated listing of the route, and a
listing of any additional route text items that will appear on the
permit.
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TRIP RESULTS: LOAD DIMENSIONS

Beneath the map there is a dropdown box that will populate with the load dimensions that were entered
prior to calculating the trip. This is provided as an error checking feature to ensure that the route
generated matches to the vehicle parameters you intended.

(&) Load Dimensions Used During Routing
Width: 11ft. Oin. Height: 13ft. Oin.
Length: 60ft. Oin. Weight: 80000
Front O'Hang: Oft. Oin. Rear O'Hang: Oft. 0n.
Lowboy: ves Hydraulic:  no

FIGURE 31: LOAD DIMENSIONS DROPDOWN

TABLE 15: TRIP RESULTS: LOAD DIMENSIONS DETAILS

Dimension Definition

Note: All measurements are performed according to TxDMV regulations.
For the legal and maximum load limits, see
http://www.TxDMV.gov/business/motor_carrier/overweight permit/weight limits.htm

11111 link no longer works

Width Greatest width of the vehicle and load
Height Greatest height of the vehicle and load
Length Length of the vehicle and load

Weight Total weight of the vehicle and load

Front o/Hang | Length of the load extending beyond the foremost point of the vehicle

Rear o/Hang Length of the load extending beyond the rearmost point of the vehicle

LowBoy Denotes whether unit entered is a lowboy or not
Hydraulic Denotes whether the trailer is equipped with hydraulics
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TRIP RESULTS: ROUTE DESCRIPTION
The Trip Results screen displays the route as it is printed on the permit. It is a shortened form of the Turn-
by-Turn Driving Directions. If the route has multiple legs (as for split trips or Empty Load permit routes),

each origin and destination is set between a and a

()

Route Description

==> FM2182;MNM;Bledsoe FM2182;MNM;Bledsoe <==, FM2182 s
(BELEDSOE), SH125 e (to MORTON), SH214 n (to FRIONA), GRAND
AVE n, US60 e (to CENTRAL AMARILLO), IH27 ne, IH40 e (to EAST
AMARILLO), ITH40 Ramp e, IH40SFR e, 5L335 n, 50335 Ramp n, BI40D
e (to SAINT FRANCIS), US60 e (to GLAZIER), SH305 nw (to
DARROUZETT), SH15 e (to FOLLETT), FM1454 n, Local 5, ===
FM1454;0K;Follett FM1454;0K;Follett <==

FIGURE 32: TRIP RESULTS: ABBREVIATED DRIVING DIRECTIONS
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TRIP RESULTS: DETAILED DRIVING DIRECTIONS

This area of the Trip Results screen displays turn-by-turn instructions for completing the current route. It
is formatted so that a motor carrier can easily print it and use it for dock-to-dock transport or as a

template for a route inspection.

Driving Directions

Miles Route To Distance  Time
Origin: IHO035;MX;Laredo
Take Exit 18 toward US-83 N CARRIZO SPRINGS & i
181 IH35 n UVALDE (EL CENTRQ) 181 00:00
0.3 IH35 Ramp ne Turn left onto USE3 w [US-83 w] 184 00:18
Continue Straight on IH10 Ramp nw (to i
2086 USB3w JUNCTION) 227.1 00:37
01 IH10 Ramp nw E:{E]lrto the right ontoe IH10 nw [US83 nw] [I-10 W 3373 543
Take Exit 456 toward US-377/U5-83 N MASON & .
5.1 IH10 nw MENARD 2324 9:49
0.3 IH10 Ramp nw Turn right onto USE3 ne [US377 ne] [US 23 ne] 2327 13:00
B78 USB3 ne Turn right onto STRONG AVE ne (to BALLINGER) 320.5 1712
0 STRONG AVE ne Turn left onto BROADWAY ST nw 320.6 23:60
0 BROADWAY ST w Iuelin right onto USE3 ne [USE7 ne] [HUTCHINS AVE 3207 29:48
1412 USB3ne Turn right onto CR 143 e (to GUTHRIE) 4518 35:35
2 CR1l43 e Take Ramp to the right 463.9 43:57
52 RAMP n Turn RIGHT onto USB3 n [US 83 n) 4582 51:23
07.3 USB3n Turn right onto CR T e (to WELLINGTON) 566.6 60:57
15 CRTe Turn left onto CR 210 n 568.6 70:18
43 CR210n Continue Straight on FM3446 n [FM ROAD 3446 n] 5729 81:42
0.6 FM3446 n Continue Straight on CR 210 n 5735 91:14
Turn left onto FM1439 w [RANCH ROAD 1438 w] i
41 CR210n {ta SAMNORWOQD) 5777 102:47
3 FM1439 w Turn right onto U583 n [US-83 n) 580.8 112:26
Continue Straight on US60 n [US &0 n] (to i
67.1 UsSB3n CANADIAN) 48 123:12
Turn left onto SH305 nw [HIGHWAY 305 nw] [HWY i
B useon -305 nw] (to GLAZIER) 856 13510
296 SH305 nw Turn right onto SH15 e [TX 15 ] (to DARROUZETT) 685.6 147:17
Turn left onto FM1454 n [RANCH ROAD 1454 n] (to i
BB SH15 e FOLLETT) Ge4.4 160:9
a4 EM1454 n Continue Straight on FM1454 n [RANCH ROAD EoEo 17313
1454 n]
] Local 5 Arrive at FM1454;0K;Follett, TX 698.9 186226
Final Destination: FM1454;0K;Follett
698.9 13:12

FIGURE 33: TRIP RESULTS: DETAILED DRIVING DIRECTIONS
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TABLE 16: TRIP RESULTS: DETAILED DRIVING DIRECTIONS

Dimension Definition

Miles Number of miles for the current segment of travel

Route Roadway on which the driver is traveling while performing the current segment of

travel

To Instructions to the driver in completing the current segment of travel

Distance Total distance covered at the completion of the current segment of travel

Time Total estimated time traveled at the completion of the current segment of travel
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SUBMIT A ROUTE FOR TXDMV REVIEW

You can submit a route for review to the Permit Office if you are not able to get the route needed for
travel. If you are not able to get the necessary route due to restrictions, the Permit Office may be able to
obtain temporary override permission if the load is needed in the restricted area. You must enter your
origin and destination and click Validate and Run before you can submit the route for permit office

review.

To submit a route for review:
1. Generate a route as described on page 66.
The Trips Results screen displays the details of the generated route.

2. Check the box next to, I have a problem with the route and would like it reviewed field. In the text
box below enter the reason you would like the route reviewed.

Carefully check the route presented below. i it locks correct, dick Next

[¥] 1 have 3 probiem with the and would Ik ewed

P entar the reason you wonld ko the roste reviowed
P Lo

FIGURE 34: SUBMITTING A ROUTE FOR REVIEW

3. Click Next.
Continue through the payment process. Once your permit application is completed by the Permit
Office, they can collect payment to prevent a longer wait for your permit. The payment will not be
processed by the Permit Office until the permit application is complete.

This permit will be submitted to TxDMV for review. As such the permit will not be generated until TxDMV
reviews and approves the application. Once your permit application is approved, you will receive it via the
delivery method you chose. The permit will also be available for printing from the Permits Panel on your
Customer Dashboard.

During the approval process, the Permit Office may need to contact you for more information. They may
put your permit in Call Back status with a message that they need you to contact them regarding the
permit. You will be able to track your permit application from the Permits Panel on your Customer
Dashboard. If you have a permit listed there that has a status of Call Back, you need to contact the Permit
Office and reference that Permit ID. The Permit ID is available from the Permits Panel on your Customer
Dashboard.
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The Permit Office can also email or fax you Notes from the system that may require a response. If you
receive a Note from the Permit Office, access that application from the Permits Panel on your Customer
Dashboard.

1. Locate the permit application from the Permits Panel on your Customer Dashboard and click

Select.
Permit No/ID  Type Submitted Status Action
110604852832 General 6/4/2011 2:46 issued Seiect...
1852831 Genera! Unfinished Select...
1852930 General 6/4/2011 2:28%88 P=riding customer/in kSelect...
110804852828 General 6/4/2011 2:28 lssued Select...
110604857878  Geners) R/A/I011 12-40  iscued Selece
2. Click View Permit.
1852931 Generzl Unfinished Select...
1852530 General 6/4/2011 2:30 Pending customeN :
S = p liew i
110604852928 General 6/4/20112:28  Issued g (8] View Permit
110604852828 Genera! 6/4/201112:40 Issued Seiec ﬁ Copy Permit
1852323 General 68/4/201108:55 Pendine customer/info  Select B v iuw
3. Click the Notes tab and then click the link to Add New Note.
Type: General
Create Date: 6/4/2011 Issue Date: Start Date:6/4/2011 End Date: 6/2/2011
Vatucka and Loag Changes Docs | FDFs Fae ltams Spacsal tems Reystrations Paymenls Notas Routa Condtions

Notes

Notes for this permit are 5Sied befow Cick AGd Note to 30d 2 note 10 This pemrmit

Add Hew Hote

You will be able to view the notes from the Permit Office and will be able to add a response note so that
your permit application can be completed.

4. Click Save Note to have your note saved and submitted to the Permit Office.
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ROUTE DIMENSIONS REQUIRE ROUTING SPECIALIST

If your requested route has vehicle parameters that exceed those allowed for self issue permits by
TxDMV, you will get the below message and the permit application will be submitted to the Permit Office
for review.

Windows Internet Explorer

! 5 The dimensions for this trip require that it be looked over by a TXDOT routing specialist and will not be routed at this time,
L3

1. Click OK.

2. Continue through the payment process. Once your permit application is completed by the Permit
Office, they can process the payment to prevent a longer wait for your permit. The payment will
not be processed by the Permit Office until the permit application is complete.

This permit will be submitted to TxDMV for review. As such a permit will not be generated until TxDMV
reviews and approves the application. Once your permit application is approved, you will receive it via the
delivery method you chose. The permit will also be available for printing from the Permits Panel on your
Customer Dashboard.

During the approval process, the Permit Office may need to contact you for more information. They may
put your permit in Call Back status with a message that they need you to contact them regarding the
permit. You will be able to track your permit application from the Permits Panel on your Customer
Dashboard. If you have a permit listed there that has a status of Call Back, you need to contact the Permit
Office and reference that Permit ID. The Permit ID is available from the Permits Panel on your Customer
Dashboard.
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The Permit Office can also email or fax you Notes from the system that may require a response. If you
receive a Note from the Permit Office, access that application from the Permits Panel on your Customer
Dashboard.

1. Locate the permit application from the Permits Panel on your Customer Dashboard and click

Select.
Permit No/ID  Type Submitted Status Action
110604852832 General 6/4/2011 2:46 issued Select...
18525931 Genera! Unfinished Select...
1852930 General 6/4/2011 2:28%88 P=riding customer/in kSelect...
110604852828 General 6/4/2011 2:28 issued Select..
110E04AR80878 General R/A/I011 12-40  iscued Selerr

2. Click View Permit.

1852931 Generzl Unfinished Select...

1852530 General 6/4/2011 2:30 Pending customer/in cr :
View Permit

110604852528 General 6/4/2011 2:28 Issued ) O RS

110604852828 Genera! 6/4/201112:40 Issued Seiec ﬁ Copy Permit

1852923 General §/4/201109:55 Pending customer/info  Select [ T

3. Click the Notes tab and then click the link to Add New Note.

Type: General
Create Date: 6/4/2011 Issue Date: Start Date: 65/4/2011 End Date: 6,/8/2011

Vatucsa and Leag Chanogss Docs / PDFs Fae ltams Spacsal tems Reqystrations Paymenls Notas Routa Condtions
Notes

Notes for this permit are 5Sied befow Cick AGd Note to 30d 3 note 10 This pemmit

Add New Hote

You will be able to view the notes from the Permit Office and will be able to add a response note so that
your permit application can be completed.

4. Click Save Note to have your note saved and submitted to the Permit Office.
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ROUTE INSPECTION LOADS

If the vehicle and load dimensions exceed the Route Inspection limits, the customer is required to
perform a route survey for the trip and return the signed Route Inspection form to TxDMV. Once the
Route Inspection form has been received and approved, users are able to issue permits using this route
survey.

To enter a permit that exceeds the Route Inspection limits:

1. Enter the contact, moving authority, and vehicle and load information. See Ordering a Permit on page
66.

When you go to the route information page, the following pop up will be displayed:

Route Inspection Confirmation x

The dimensions for this permit require a route inspection. If you have a
TXDOT route inspection number appropriate for this permit, enter it
below and click Validate. If not, click the Enter a Route button.

Route Inspection Number

Pern Validate Mumber

If you don't have a route inspection number, click Enter a Route below.

Enter a Route L
ents iptog

gen pu ent

2. If you have a valid Route Inspection, enter the route inspection number and click the Validate
Number button. If the route inspection is validated, the system will enter the route from the Route
Inspection, and the user can pay for and issue the permit.

3. Ifthe user needs to create a route inspection, click the Enter a Route button. The system will allow
the user to enter the route and print a Route Inspection form. After the customer performs the route
survey, they can fax or mail the Route Inspection form back to MCD. When the Route Inspection is
received by MCD and approved, it is entered into TXPROS. The customer is notified by email or fax
that the route inspection has been approved.

4. The customer is able to resume the permit process and enter the Route Inspection number into the
screen above and issue the permit.
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APPENDIX B INSTALLING AND LAUNCHING ONLINE CUSTOMER
INTERFACE

This application can be accessed from the link for TxPROS located on the TxDMV Motor Carrier Division
(MCD) homepage http://www.txdmv.gov/motor-carriers . Click the TxPROS icon.

This application can also be accessed directly from the link https://txpros.txdmv.gov .

NOTE: This application will require pop ups. On your browser select Tools and allow or do not block pop
ups.
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GLOSSARY

Terms Definitions

Bid Route A feature that enables the user to create a route based on the vehicle and load
parameters without submitting a permit application to TxDMV. This feature is provided
as a service for quoting loads.

Condition A single detail of a restriction such as Length (that is, the maximum allowable vehicle
length on the restricted roadways) or No Permit (no oversize/overweight vehicles can
use the roadway).

Customer An optional field on the permit application that enables the customer to associate a

Reference permit to a particular job, job number, or some other internal tracking reference. This
field is searchable, reportable, and will print on the permit.

Off-system Roads not maintained by TxXDMV which need approval from another authority (for
example: district, county, or city) in order to route oversize/overweight vehicles

On-system Roads maintained by TxDMV on which they have the authority to route
oversize/overweight vehicles

Restriction A Restriction is an object in the TxPROS system that affects OS/OW routing.

This object can be a physical Restriction such as a bridge with limits on
clearance or it can be a legal Restriction such as no travel during an area at set
times.

vard Some companies divide their operations into separate operating units. These

operating units may be called Yards, Divisions, Terminals, or another preferred
terminology. The TxPROS system allows customers to divide their fleet into
separate operating units and uses the term yard to define these.
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Administrative, 29
Messages, 23
Statistics, 23
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Cancel, 18
Copy, 21
Edit, 21
Enqueued, 80
Ordering a, 63
Other entry screens, 81
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Start a order application, 63

To enter that exceeds the Route
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View, 19
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Permit ID, 7
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Permit Wizard, 5
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Point-to-Point Route
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Queue
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To run a Customer Journal, 56
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Route
Enter a, 76

Generate through designated map
points, 104
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AFTER the trip, 110
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Route Inspection
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Types of, 85
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Section Help, 6
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Specific Address
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88
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To generate a route via, 101
Split Trip
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Detailed driving directions, 119
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Get Restriction Information, 114
Load Dimensions, 117

Route Description, 118

Route Details, 116

Route Overview, 112

Trip Results Screen, 111

Trip Results: Detailed Driving Directions,
120

Trip Results: Load Dimensions Details, 117

Trip Results: Route Details Area Elements,
116

Trip Results: Route Overview, 113
TxPROS
Navigating, 5
User
To add a new, 43
To deactivate, 46
To delete a, 47
To edit a, 45
To unlock a, 46
Validation Results Screen Options, 90
Vehicle
To add a new, 48
To delete a, 51
To edit a, 50
Vehicle and Load
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To add a new, 39
To delete a, 42
To edit a, 41
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